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Philadelphia Gas Works

GAS CHOICE

Manual for Suppliers to Firm Transportation Pools

Additional Manuals Available:

PGW Manual for Interruptible Suppliers
Transaction Management System

September 1, 2003

Supplier Coordination Team — Gas Management
Philadelphia Gas Works
800 West Montgomery Avenue
Philadelphia, PA 19122

Disclaimer: the operating rules and technical instructions contained in this handbook are subject to change due to
alterations in company policy and procedure, rate and tariff proceedings, and future systems development. New
handbooks will be issued to active firm suppliers as necessary.
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Section 1

General Information for Suppliers to Firm Transportation Customers

Interruptible transportation pools (daily-metered customers on rate IT) and firm transportation
pools (monthly-metered customers on rates GS, MS, PHA) will operate under significantly
different rules and methods as PGW moves into Gas Choice beginning September 1, 2003.

Acceptance for supply service to interruptible customers on PGW'’s system does not indicate
acceptance for service to firm customers, and vice-versa. Separate agreements must be
executed with PGW by suppliers wishing to serve firm and/or interruptible customers.

Suppliers interested in serving interruptible customers: please refer to the Gas Service Tariff,
Rate DB (for suppliers) and Rate IT (customer rates), available on PGW'’s web site at
www.pgworks.com.

Suppliers interested in serving firm customers, including commercial and industrial firm
customers: please refer to the separate Gas Supplier Tariff, available on PGW'’s web site at
www.pgworks.com.

PGW'’s Supplier Contact is: Nick LaPergola
Director, Gas Management
Philadelphia Gas Works
800 W. Montgomery Ave.
Philadelphia, PA 19122
(215) 684-6278
Nicholas.LaPergola@pgworks.com
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1.1 Overview

Following is a brief overview of the practical aspects of operating a firm pool on the PGW
system. A detailed user manual for the Transaction Management System (TMS) will be made
available to suppliers when appropriate, for the technical certification process and after
preliminary acceptance by PGW for service to firm customers.

1.2 Application Form

Please go to our website at www.pgworks.com to locate the application form for suppliers to firm
pools. Applications must be accompanied by a $400 non-refundable fee.

Credit evaluation material to be submitted with the application is specified on the form.

1.3 Credit and Surety Requirements

The $400 application fee covers an initial credit investigation. PGW may require followup
evaluations from time to time, at a cost to the supplier of $250 per incident.

There are two forms of financial surety to be considered.

PGW Surety Requirement. All suppliers to firm transportation pools will be required to establish
financial surety in the form of a cash deposit, an irrevocable letter of credit, or a performance
bond, the amount and type of surety to be solely determined by PGW. A minimum surety level
can be found in Section 11 of the Gas Supplier Tariff. Please contact Nick LaPergola, Director,
Gas Management, at (215) 684-6278 to discuss surety requirements.

PUC Surety Requirement. The PUC has ordered that suppliers to residential customers in
Philadelphia shall post an additional performance bond, payable on order of or directly to the
Commission, in an amount to be determined by the Commission in consultation with the OCA
(Office of the Consumer Advocate). The purpose of this bond is to provide reimbursement to
customers who may be owed by the supplier (deposits, prepayments, restitution) if the supplier
exits the market.
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1.4 Licensing

To provide supply service to firm customers in PGW'’s service territory, suppliers must be
licensed by the PUC and must also have or obtain a business license from the City of
Philadelphia.

Information on licensing by the Pennsylvania Public Utilities Commission is available on the
PUC web site at http://puc.paonline.com/gas/gas_comp.asp

If you need a license to conduct business in Philadelphia, you may wish to view the information
in the business section of the City’s web site at http://www.phila.gov/business/startup/index.html

1.5 Certification Testing: PGW’s Transaction Management System (TMS)

Supplier applicants should expect to engage in a 4-6 week data communications testing period
with PGW before final approval of application. In addition, applicants must demonstrate to
PGW'’s satisfaction that they are able to bill their customers based on transmission of
consumption data from PGW'’s billing cycles.

PGW has developed a customized XML messaging system for electronic data exchange with
suppliers. The TMS (Transaction Management System) is modeled on EDI and is designed to
retain the better features of EDI (tracking, auditibility and so forth) but to do it in a simplified and
modernized fashion which will also be less expensive than EDI.

PGW will provide a simple front-end data-entry and file-building application for suppliers at no
charge. Alternatively, suppliers with reasonably sophistocated data capability may choose to
build XML transaction files in PGW'’s specified format rather than use the free data-entry tool.

Suppliers will be assigned a secure area on PGW'’s Electronic Bulletin Board for the placement
of transaction files and the retrieval of response and outbound transaction files from PGW. Our
system will check for new files repeatedly throughout the business day and will process them
automatically. The system will use automated e-mail to acknowledge receipt of incoming files
and alert a supplier when he has a file to retrieve. PGW will also have a full-time Messaging
Administrator available during business hours to deal with questions or problems.

Detailed information on the TMS and the testing process will be made available to qualified
applicants after licensing and credit requirements have been satisfied.

Supplier support for messaging and most other aspects of operating a firm pool in Philadelphia

will be managed by the PGW Supplier Coordination Team. Please contact Nick LaPergola,
Director — Gas Management, at (215) 684-6278 to begin the technical certification process.
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1.6 Availability of Marketing Data

Electronic files containing PGW customer data will be made available to accepted firm-pool
suppliers via the Electronic Bulletin Board following successful data communications testing,
execution of a firm pooling agreement, and other requirements for acceptance, such as posting
financial surety.

Through the spring of 2003, PGW collected release-of-information preferences by mail, phone,
and web site. Approximately 14% of PGW customers responded with directions to either
restrict or prohibit release of their information to gas marketers.

Customers may alter their “ROI” (release of information) status at any time. PGW will produce
and post marketing files to qualified suppliers via the EBB on a quarterly basis. Tentative
release dates are September 1, December 1, March 1 and June 1 each year.

Marketing data will be grouped into 4 categories:

e Firm commercial and industrial accounts with usage information (1 file, expected size
approximately 25,000 accounts)

e Firm commercial and industrial accounts which allowed release of name/address
information only, no usage history (1 file, small)

e Residential accounts which allowed release of name/address information only, no
usage history (1 file, small)

¢ Residential accounts allowing release of name/address and historic usage
information (multiple files, unsorted, approximately 25,000 records per file)

Files will be formatted for ease of use in simple tables or spreadsheets, and will be
accompanied by an annotated record layout.

Usage history, provided on a best-efforts basis, will consist of the most recent 12 months of
billed customer consumption in ccf. All usage reported will be for that customer at that service
point. Hence, a new customer may show less than a year’s usage.

At the minimum, marketing files will contain a customer’s name, address, service point ID (for
enrollment purposes), account number, rate, and if not restricted, gas consumption history.

1.7 Customer Gas Usage History
Firm-customer usage history is available only to accepted suppliers and only via quarterly
marketing files. We do not accept requests for individual customer usage information. PGW

will forecast anticipated gas usage for firm pools and will determine the quantity of gas a
supplier must deliver. Please see the sections on Capacity and Forecasting below.
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1.8 Confidentiality of Information

Please see section 7.1 of the Gas Supplier Tariff for details. Customer information including
usage history must be kept confidential, as must any company or systems information given to a
supplier in connection with serving customers on PGW'’s distribution system. A confidentiality
agreement clause will be included in the firm pooling agreement. A separate confidentiality
agreement may be requested at the onset of the Data Communications testing process.

1.9 Enrollment of Customers

Firm customers will be enrolled by a supplier’s transmission to PGW of electronic transactions.
Please see the sections covering Certification Testing and Data Communications and the
separate manual on PGW’s Transaction Management System.

PGW enrolls a customer by Service Point ID. This 10-digit number is available on the records in
PGW'’s marketing files, and on the customer’'s PGW bill. PGW must have the customer’s
service point ID to process an enrollment for a monthly-metered customer. Enrollment by
service point rather than name or account number is both technically practical and allows
customers maximum flexibility under Choice. A customer may have a number of meters (1
meter = 1 service point) aggregated under one master account number. Meter numbers may
change, but the Service Point ID is unique and constant. A customer may have multiple
accounts. Further, a customer may have both interruptible and firm service points on the same
account. Using the unique Service Point ID allows a customer to enroll one, some, or all of his
meters for transportation service, and, if a customer has multiple gas services, would even allow
the customer to enroll with more than one supplier if he wished to compare results.

Customers must have a working AMR metering device to be eligible for enrollment and will
switch to supplier service on the appropriate meter-reading date, as below.

An “enroliment period” includes from the 16™ of one month through the 15" of the next.

Customers enrolled by the 15™ of one month will switch on their meter-reading date in the next
month, if PGW has an actual (rather than estimated) meter read.

o If PGW receives a customer enroliment on September 14™ the customer will switch to
supplier service on his meter-reading date in October.

e If PGW receives a customer enrollment on September 16", the customer will switch on
his meter-reading date in November.

Suppliers will be advised of anticipated switch dates for individual customers by electronic
response to the supplier's enroliment transaction.

Weekday Service. Please be prepared to transmit enroliment files Monday through Friday only.
We cannot at this time offer weekend service. Most enroliments should be processed within 24
hours. However, depending on time received, files received on a Friday may not be processed
until the following Monday. We appreciate all efforts to submit transactions early in the
enrollment period.
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1.10 Customer Billing

Dual billing is the only option available until at least September 1, 2004. A supplier must be
able to receive electronic naotification of his customers’ usage by billing cycle and to bill his
customers directly for commodity-related charges. PGW will bill only for its own, non-
commodity, charges.

PGW will print supplier contact information, such as name, address, phone and web site or e-
mail address, in a prominent location on Page 1 of the enrolled customer’s bill.

1.11 Capacity Assignment

PGW will release pipeline capacity to each firm-pool supplier based on the pool’s volume profile.
The amount of capacity assigned on each pipeline will generally reflect PGW’s own shipping
arrangements. This practice will result in an equitable distribution of demand charges.

Capacity assignments will be reviewed quarterly and adjusted as necessary. PGW has the
capability to review capacity assignments monthly and will do so on request — we expect that
more frequent adjustments to capacity may be needed in the months after a supplier first enters
the market and is building customer participation.

Capacity for a firm pool will be calculated and released according to this formula:

Capacity = Average Day Load + ((Design Day Load — Average Day Load) X 23.17%) + Payback Quantity

Example: A Pool uses 5000 Dth of natural gas per year.
The Pool’s Average Day Load (5000/365) = 13.7 Dth/Day
This pool has more heating than non-heating customers.
Design Day Load = 30 Dth.
Capacity for this pool = 13.7 + ((30 — 13.7) x .2317) + payback quantity (if any)
Capacity = 17.47 Dth per day (will be rounded to 18)

Note: See Balancing & Settlement below for information on payback quantity.
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1.12 Profiling, Forecasting and DDQ

PGW'’s new transportation management software features sophistocated profiling and
forecasting capabilities. A profile of gas usage tied to historic weather and the predicted daily
weather for several future days will be combined to forecast a firm pool’s probable gas usage on
the next gas day and for approximately 3 subsequent days. Forecasts will be prepared and
published every weekday, except holidays.

PGW will profile the approximately 30,000 commercial and industrial monthly-metered service
points individually, based on usage history. Customers without adequate usage history will
default to a rate/class profile. Residential customers will not be profiled individually; all
residential customers will default to class-average profiles.

In simple terms, a profile is the result of combining a mathematical factor for the customer’s
historic gas usage per heating degree day with the customer’s average daily baseload (gas
used for non-heating purposes). By applying profiles to predicted weather and aggregating
results at the pool level, the system can forecast pool daily usage with considerable accuracy.
There is no charge to the supplier for forecasting services.

A pool’s forecast will determine its DDQ — Daily Delivery Quantity. PGW will prepare this figure
and publish it to the EBB several days in advance of the beginning of a calendar month. The
DDQ will be adjusted throughout the month based on the latest forecast of the pool’s needs.
DDQ’s will be published to the EBB as early as possible every work-day morning, to facilitate
timely nomination of the quantity of gas to be delivered on the following gas day(s).
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1.13 The EBB: Nomination and Confirmation

PGW’s EBB is easy to learn and user-friendly in appearance and function. It takes little time to
become proficient at navigation, nominating, and use of the EBB for the upload and download of
enroliment and other transaction files. The only system requirements for use of the EBB are
reliable internet access and Internet Explorer version 5.5 or above.

Please continue to the second section of this manual for details on the EBB. If needed, training
time on-site at PGW can be arranged. PGW'’s Supplier Coordination Team will assist suppliers
and their designated employee-users with setup, user rights, training, questions and support.

Since PGW will handle the forecasting, the supplier’s primary responsibility is to see that the
quantity of gas dictated by the published DDQ is delivered every day. Suppliers to firm pools
only incur balancing penalties if they fail to deliver the required supply.

A supplier must nominate a delivery quantity equal to his DDQ on PGW’s EBB by noon of the
day before the gas day on which supply is expected. For deliveries on gas days beginning at
10:00 A.M. on a Saturday, Sunday or Monday, nominations need to be in by noon on Friday.
The load forecast pertaining to the delivery day (and a few subsequent days) will be available by
about 9:00 A.M. on the nominating day. Example: for gas to be delivered 10:00 A.M. Tuesday
to 10:00 A.M. Wednesday, PGW will publish the pool’s load forecast to the EBB by 9:00 on
Monday, and will expect the supplier's nomination by noon on Monday. PGW will confirm
nominations on Monday afternoon.

Nominations can be entered daily or in periodic “blocks” when appropriate, i.e., during non-
heating seasons if pool membership is stable and DDQ is unlikely to change for a while.

Of course, suppliers must also nominate to and receive confirmation from the appropriate
pipeline EBB’s.

PGW Manual for Suppliers to Firm Transportation Pools 10




1.14 Balancing, Reconciliation and Settlement; Gas Repayment Scheduling

Please consult the Gas Supplier Tariff for detailed information on how and when penalties may
be incurred. In short, a supplier will not incur daily or monthly balancing penalties unless he
fails to deliver his DDQ. Exceptions and penalty levels are outlined in the tariff.

Unlike interruptible pools, which cash out each month, firm pools will carry an over/under
balance forward and a supplier will repay in gas, for any PGW stored gas used by his customers
over the winter months (November — March). Assuming that a pool does use some of PGW’s
stored gas over the winter, repayment of that gas, or under-shipping if the pool used less gas
than was delivered, will take place over the shoulder and summer months as scheduled by
PGW.

A pool’s usage will be estimated by the system at the end of each calendar month, then finally
reconciled 45-60 days later, after usage records for pool customers have been collected from all
22 billing cycles, any missing or estimated meter reads have been rectified, etc. The meter-
reading and billing cycles for most monthly-metered customers will cross over calendar months,
beginning in one month and ending in the next. Based on actual weather, the system will
assign how much of the consumption was used in the calendar month to be reconciled, and how
much will be carried forward to the next calendar period, and aggregate this information at the
pool level.

Gas payback quantities will be determined based on any difference between quantity delivered
and quantity calculated to be used by the pool. Then, the payback quantity will be spread
evenly over the April — October repayment period and added to both capacity and DDQ. This
figure will be recalculated and adjusted every month based on new data on deliveries vs. usage.

Although the method of calculating capacity release provides a generous margin, and will
certainly allow a supplier to bring in all the gas his customers use over the course of a year, it is
likely that a pool composed largely of heating customers will use some quantity of gas from
PGW'’s storage and LNG production during a cold winter. On a Design Day (0 degrees
Fahrenheit), PGW brings in only 40% of the necessary gas supply via Firm Transportation
capacity on the pipelines, and provides 60% of the supply from bundled storage and LNG.
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1.15 Supplier Billing

PGW bills suppliers at the end of each calendar month for charges accumulated during that
month. Since firm-pool suppliers carry forward and later reconcile any over or under-shipment
of gas rather than cashing it out, billed charges will usually include the following:

e Penalty charges, if any. Generally, penalty charges only occur when a supplier fails to
deliver his DDQ, or does not comply with OFO or DOB instructions. Please see the Gas
Supplier Tariff available on www.pgworks.com for further details on penalties.

Monthly Supplier Storage and Peaking Charge (SSPC) -- see below.

e Switching Fees, if any — see below.

The Supplier Storage and Peaking Charge is intended to recover the normal costs of
operating LNG facilities and procuring storage. Gas from these sources is likely to be used in
the same proportion by a firm transportation pool as by PGW-supplied customers, who
contribute to these costs through the GCR. The formula is:

SSPC = ((DesignDayLoad - FT Capacity) x SSPC Factor) / 12 months

Example: if a pool's Design Day Load is 40 and Firm Transportation Capacity is 16, the
calculation is: 24 x $40.3114 / 12 or $80.62 per month while the pool's membership remains
steady. It would change as the pool composition changes. The SSPC factor for the 1st quarter
of FY04, 9/1/03 - 11/30/03, is $40.3114 per mcf. It is converted to a per-dekatherm factor for
supplier billing. This factor is calculated and reported during PGW’s 1307f filings and is a
component of the GCR for PGW-supplied customers.

Switching Fees. There is no charge for the first switch, or enroliment of a customer with a 3"-
party supplier. For subsequent switches, PGW charges the supplier $10 per enrollment. These
charges will appear as adjustments on a supplier’s bill at the end of the enroliment month.
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Section 2

PGW?’s Electronic Bulletin Board (EBB)

2.1 Web Address

URL: https://transport.pgworks.com

2.2 System Requirements

Internet Explorer 5.5 or higher

2.3 Setup of Users and Rights

A member of PGW’s Supplier Coordination Team will set up user names, passwords, and
access rights for your authorized users. Please request user setup by phone or e-mail, listing
user names, titles, e-mail addresses and phone numbers, from:

Nick LaPergola, Director, Gas Management

(215) 684-6278

Nicholas.LaPergola@pgworks.com

Each of your users will receive his or her own user name and password by e-mail.

PGW Manual for Suppliers to Firm Transportation Pools
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2.4 Login Procedure

Before you can log in to the system, a security certificate is displayed. Select YES to proceed.

Security Alert I

r_i‘"l Infarmation pou exchange with thiz site cannot be viewed or
?- changed by otherz. Howewver, there 15 a problem with the zite's

zecurity certificate,

& The zecurnty certificate waz izsued by a company vou have
not chosen to tiust. View the certificate o determine whether
you want to trust the certifying authority.

e The security certificate date is valid.

a The security certificate matches the name of the page you
are trying to view,

to proceed?

Wiew Certificate

The LOGIN SCREEN will appear. Enter User ID and Password. Click on “Sign In”.

T T,

L____._.

Philadelphin Gas Works

Current Users Sign-In

UUser Id:;

Password:

Group:

|-:: e fault

Sign In

The “Group” field
is not required.
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2.5 Message Board

When you have successfully logged onto the EBB, the Message Board screen will appear.
Here, any current messages from PGW’s Gas Management team will be displayed.

(o} PGW EBB Home

NominationsfContracts

Daily Nominations

Contracts Setup
Monthl.y ﬁepoﬁs

Morminations Surmmary

Contract Surmmary

Pool Surmmary

Pool Activity

Monthly Allocations

Pool Reconciliation
Daily Metered Usage

Daily Report

Service Point Usage

Systemn Daily Data
File Exchangefl:oﬁtacts

Reports Folder

Contacts

Reason Codes

Méssage Bo.a rd

Information Message posted on 10/14/2003 09:10:05 AM

In order to ensure service PGW will be enforcing timely nominations. Please see the schedule
below and adhere to these rules when submitting new and changed nominations

Nomination Timeline
Time used is PGW Time (EST)

PGW s Bulletin Board
Motification Cycle Nomination Deadline Confirmation Gas Flow Time

Timely 12:30 AM - PRIOR GAS DAY 5:15 PM - PRIOR GAS DAY 9:00 AM - NEXT GAS DAY
Evening 7:00 PM - PRIOR GAS DAY 10:45 PM - PRIOR GAS DAY 9:00 AM - NEXT GAS DAY
Il -1 11:00 AM - SAME GAS DAY 2i42 PM - SAME GAS DAY 5:00 PM - SAME GAS DAY

ID — 2 6:00 PM - SAME GAS DAY 9:45 PM - SAME GAS DAY 9100 AM - SAME GAS DAY

@l PGW EBE Home

Nominations fContracts

Daily Mominations
Cortracts Setup
Monthly Reports
Worminations Surmimary
Cartract Surmmary
Paol Surmmary
ool Activity
Morthly Allozations
Pool Reconciliaton
Daily Metered Usage
Daily Report
Service Point Usage
System Daily Data

File Exchanae fCoftacts

Reports Folder
Cortacks
Reason Codes
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Links to functions available to supplier users are located
at the left of the Message Board.

The EBB is a key component of PGW’s Transaction
Management System.

The first section of the EBB you will be likely to use is the
“‘Reports Folder” in the File Exchange area.

The Reports Folder is the location for data communications.
It is used by Suppliers and by PGW’s Transaction
Management System (TMS) to exchange XML message
files relating to customer enrollment by suppliers, drops and
changes in both directions, notifications to suppliers of
customer gas usage, and responses to each other’s
transactions.

Please continue to the next page for details on File
Exchange.
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2.6 The EBB in Data Communications: the Transaction Management System

File Exchanae fContacts
Reports Folder Choose the Reports Folder under the
Caortacts

File Exchange/Contacts section of the
Reason Codes navigation column at the left side of all
views and screens on PGW'’s EBB.

The REPORTS FOLDER contains three sub-folders.

Open the “Specific” folder icon located under the banner.

REPORTS will contain any special reports PGW may prepare for you in the future.

REQUEST is your upload destination, the folder in which you will place transaction files

you want PGW to act upon, such as customer enroliments and responses to
PGW:-initiated message files.

RESPONSE is your download folder, where you will pick up files PGW places there for
you, such as responses to your enroliments, or outbound usage notifications.

“ﬁi’:}?

e %

Pheladeiphia Gas Works

Home | PGW Main Site | Terms of Use | Prvacy Policy | Contact s | Help | Lo wut

ﬁ FGW EEB Home 0O Upload Up ﬁ Generd

NominationsfContracts [ Falder: TOMO1

Daily Mominations If file is viewablz, you can click the file-name to view i, Click 'Download’ for filzs that cannaot be viewsd.

Cortracts Setup Falder/File Marie Falder/File Type(Zize) Date Created Diowrload
Monthly Reports REPORTS File Folder 08/20/2003 09:45:48

Naminations Summary REQUEST File Folder 08/20/2003 09:45:48

Contract Summary RESPONSE File Folder

08/20/2003 0%:45:40

Both the placement of and retrieval of files from the EBB are very simple processes.
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To send a file to PGW, click on REQUEST. The Request Folder will open.

Click on UPLOAD (the New Document icon) to open the Dialog Window, then choose BROWSE.
Within your own system, find and double-click on the file you wish to send to PGW. The file
name should appear in the upload dialog window. Then, just click on “Upload” and your file will
be copied into your private REQUEST FOLDER on PGW’s EBB.

Fhiladalphia Gas Warie
Homa | PCW Mo Site | Torme
rif PGW ERB Home

Nominations/ Contracts

TTOMOI FREQUEST
Caily Mominations If filz is viewabla, you can click tha fileSsqme to view it, Click ‘Download’ for files that cannot be viawed,
Contracts Setup Folder/File Name derFile TypelSize) [ Drate Creatsd Download
ronthly Reports 20030808001 .xmi =ML Diocurme nkf w BN 091247003 13:04: 54 Diownlo ad
Nominatons Summery E x] 4rZ003 16:33:42 Download

Zonbract S umemary

FPararnetsr walue
Pool Sumimary
File
Poal Ak by Fils
Monthly Allocations il
Poal Reconciliation
Daily Metered Usage
e Lok [ Deskn I T =
Service Font Usaogs .
Systern Daily Cata B My Compuien ﬁED:S
File Exchange/Contacts Metwork. Heigrbothood ez FHSFAGOT Piaduction
P hare Eald B feabal Header 5.0 em FMESERDT SANDEDE
. gl Fospi exs | Fosuse dbl
Cornkacts

Metzcaps B = Fouuizerf
Reazan Codec pe é 4

M ewE nerge Fetald oe GASWEHEH neswezip

- @2007 Philadelphia daz Warks Wersion 2.0 e Tk | ||

Fies of hpe: |MI Fles (") ;I Caneel

PGW’s Transaction Management System (TMS) automatically looks for and retrieves new files
from supplier REQUEST folders several times each day, and advises the supplier of each file’s
processing status by e-mail. PGW has a full-time Messaging Administrator to provide
assistance and help resolve any problems that may occur. Direct contact information will be
made available during data certification testing.

PGW will send your authorized messaging administrator an e-mail each time we place a file in
your RESPONSE folder, to ensure that you are aware that you have a file to retrieve.
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How to retrieve a file placed on the EBB for you by PGW:

Open the RESPONSE folder from the Reports Folder/Specific page on the EBB.
Click on a file name to open and view the file in XML format, or

Click on Download in the same row as the file name (last column).

A message advising not to stop the download until it is finished will appear.
Choose OK.

A download window will open. Choose Save to Disk.
¢ Next, a “Save As” window will open, allowing you to specify a file name, file type, and
folder location for saving the file to your own system. Then click on Save.

¢

Philadelphia Gas Works
Home | PGW Main Site | Terms of Use | Privacy Policy | Contact Us | Help | Log Out

{2} PGW EBB Home | Dupload | @BAup | G General [ £ sSpecific |
NominationsfContracts [ Folder: TOMO1/RESPONSE
Daily Nominations If file is wiewable, you can click the file-narme to wiew it. Click 'Download’ far files tha_t cannot be viewed.
Contracts Setup Folder/File Name Falder/File Type(Size) Diate Created Cownload
Monthly Reports tomfl 20030826005 poon . rs 216.xmi ML Docurment] ~ 1 KB} 09/03/2003 17:30:16 Daownload
Narminations Surnmmary torn01_20030826005_vreg_rs_216.xml ML Document] ~ 1 KB) 09/03/2003 17:30:16 Download
Ch gt S ARy TOMOL_20030826_CLOSTCK_SEQ_484.%ML HML Documnent! ~ 0 KEB) 05/26/2003 15:39:42 Download
B S TOMOL_20030826_CLOSTCK_SEQ_486.%ML XML Document{ ~ 0 KB) 08/26/2003 15:38:42 Download
Pool Activity tom01_z20030826_CLOSTCK_SEQ_519.xML =ML Docurmnent{ ~ 2 KB) 08/26/2003 15:39:42 Download
Manthly Allocations torn01_20030826001_CLOSTCK_SEQ_262.xml =ML Docurmnent{ ~ 2 KB) 08/26/2003 10:23:33 Download
Pool Reconciliation torn01_20030826001_pcon_rs_190.xml XML Docurnenti ~ 1 KB} 08/26/2003 09:11:07 Download
Daily Metered Usage tom01_20030826001_wreq_rs_190.xml ®ML Docurnent{ ~ 1 KB) 08/26/2003 09:11:07 Download

Please see the separate manual on PGW'’s Transaction Management System (TMS) for more
detailed information on enrolling customers and managing customer information exchange.
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2.7 Release of PGW FT Capacity to Firm Suppliers

After a supplier enrolls a pool of monthly-metered customers, PGW will allocate pipeline
capacity to serve them.

Five business days before the beginning of the first calendar month in which a supplier will
deliver natural gas to PGW'’s city gate to serve a firm customer pool, PGW will calculate how
much daily firm transportation capacity to release to each supplier and will publish this
information on the EBB (see below). However, this is merely information; capacity must be
officially released via the interstate pipelines’ own system. Pipelines will bill the supplier directly
for demand charges and any related charges.

The formula for capacity allocation for a firm transportation pool was determined by regulatory
process and is as follows:

Capacity = Average Day Load + ((Design Day Load — Average Day Load) X 23.17%) + Payback Quantity

The actual process of releasing PGW pipeline capacity is done on the pipeline’s own EBB.
Please arrange official capacity release with Nick LaPergola, Director of Gas Management at
PGW, by phone at (215) 684-6278 or by e-mail to Nicholas.LaPergola@pgworks.com.

Like most EBB screens, the Monthly Allocations view initially comes up blank. The user should
select a Month (click on the calendar) and load the screen by clicking on the “Go” button.

{2} PGW EBB Home Manth : |SERP-2003

_ Export | Ml Click "Gao" to accept selection
MominationsfContracts e : : ;

; e Pipeline Contract Previous Month Allocation Current Allocation
Daily Morminations Tetoo £54321 1a
ZERtEACE SeHD Tetco SUBTOTAL 18

Monthly Reports Transco 123456 9
Morminations Surnrmary Transco SUBTOTAL 9
Contract Summary GRAND TOTAL 27
Pool Summary
Pool Activity : Allocations are
Monthly &llocations always shown in
Pool Reconciliation Dekatherms (Dth).

Daily Metered Usage

Many EBB views, including this one, allow the user to export the information to an Excel
workbook which can be saved to a file on the user's home system.

The Gas Supplier Tariff specifies that capacity allocations will be reviewed and adjusted

quarterly. However, PGW can do this monthly and will do so on request, or when a change in
the size of the customer pool indicates that a capacity allocation should be revised.
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2.8 Daily Operations: Load Forecasting and DDQ (Daily Delivery Quantity)

PGW will predict how much gas a supplier’s firm pool will use and will publish this information
on the EBB every weekday (except holidays), generally for a 4-day period (the following gas day
and three additional days).

The Forecast/DDQ will be published on a best-efforts basis by approximately 9:00 A.M. This
will allow a supplier to nominate delivery quantity for the next gas day by PGW’s deadline, which
is 12:00 noon.

Please see the General Information section on Profiling, Forecasting and DDQ on page 8 for
further information on methodology.

The supplier’s responsibility is to deliver the amount of gas specified by PGW in the DDQ, which
will always be equal to or less than the capacity PGW has released to him. Generally, the DDQ
will be less than capacity during the shoulder and summer months and closer to capacity during
cold weather, unless the supplier has a pool mainly composed of non-heating customers.
Unless OFO or DOB conditions are announced, firm suppliers incur balancing penalties only
when they do not deliver the quantity of gas specified by PGW in a DDQ.

Forecasted demand, forecasted payback, delivery requirements (DDQ) and other information
can be located in the Pool Activity section of the EBB. Supplier personnel responsible for
nomination should consult this view every business day.

Like most EBB screens, the Pool Activity view initially comes up blank. The user should select
a Month (click on the calendar) and load the screen by clicking on the “Go” button.

= \AF .

e | Pool: | TOMO 'I | &

&} PEW EBD Home Month: |SEP-2003

] Export

ND“-_ImutmI,“jFuntruct! Gas Dy Forecasted Forecastad Delivery B Estimated Canfirmed Actual Pznaltr

Daily Morninations Demand Payback Reg. Consumpkion Deliveries Deliverizs Wolame
Cortracts Setup 090142003
Maonthly Reports 097022003
Nominations Summary 09/03/2003
Contract SUMmary 08/04/2003
Pool Surmmmary 09/05/2003
Pool Ackivity 096/ 20035
| Marthly allacations O3l 7e=002
Poaol Reconciliation dfier 2
- 09920035
Dailly Metered Usage 09/10/2003
Bl oA 019/11/2003
Service Point Usage 09/12/2003
Systern Daily Data 09/13/2003
File ExchangefContacts 09/14/200%

Reparts Foldar 09/15/2003 2952

Cortacts 09/16/2003

Information on this view can be exported to an Excel spreadsheet and saved as a file in the
user’'s home system.
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2.9 Setup of Interstate Pipeline Contracts
Before nominating can begin, a supplier must set up the transportation contract on which he (or
she) is moving gas to the City Gate. PGW confirms all receipts with pipelines.

Please open the Contracts Setup page located under Nominations/Contracts in the navigation
links column at the left of the screen, and follow these steps to record your contract.

1. Click on the New Icon O mew just beneath the banner. The Contract Details

dialog window will open.

Choose a Pipeline by selecting from the drop-down list.

Enter the contract’s identifying number or name.

Enter a Begin Date.

End Date is optional, it may be left blank if the contract is open-ended.
Click on Save.

The new contract will appear in the body of the screen.

2.
3.
4.
5.
6.
7.

Fhilageiphia Gas Works
Homa | PEW Main Sita | Tarms of Usa | Prevacy Policy | Contact Uz | Halp | Log Out

ﬁ PGW EBD Home [ 0 Mew [End Date: 10/07/2003 ﬁl [T Active Only I@: F click "Go" to accept selection ]

Nominations fContracts

[H| Click: on pipeling column to edit the contract, Contract end date is inclusive,

Craily Mominations Pipeline Contract Begin Date End Date
| Contracts Setup | Transco } Tomol Transco - DL.."DI,KZEIDS.
Monthly Reports
Nominations Summary 3 PGW EBB - Contract Detales — Weab Page Dialog
Contract Surnmaty P'arameter Uali.le
Poal Summarv Fipeling Transco
Paal Activity ) Contract Tormol Transco
Monthly 'q”'j_c_at'_ons Bagin Date 01/01/2003
Pool Reconciligtion Ere
nallyHetprog s aue Created 09/23/2003 10:42:26
Daily Report Updated 09/23/2003 10:42:26
Service Point Usage ~
System Daily Data [ v save | fif Delete I &) cancel ]
File Exchange/fContacts
Reparts Folder

contacts

Reason Codes
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2.10 Daily Operations: Entering Nominations

Nominations must be entered by NOON of a business day for the next gas day(s), and can only
be entered if a pipeline transportation contract has already been set up on PGW'’s EBB.

1. Select Daily Nominations from the left-side navigation column. A blank nominations screen
will appear, with the NEXT GAS DAY showing in the Date field under the banner.
2. Change the date if you are not nominating for the following gas day, by clicking on the
calendar and double-clicking on the date you want.
3. Click on Go to open the Daily Nominations Dialog Box.
4. Proceed with Data Entry:
e Use pull-downs to populate the fields for Pipeline, Contract, Delivery Point, and Pool.
e Enter the Delivery Date
e Enter Through Date. If you are nominating for one day, this will be the same gas day
as the Delivery Date. If you are nominating for a “block” of time, you may designate
a Through Date as far in the future as the last day of the same calendar month.
e Enter Nominated Volume.
5. Enter Pipeline Identifier (pool name)
6. Click on Save. The nomination will appear in the body of the page.

|r2i PGW ERB Home
| Mominations fContracts

[ Caly Mominations
" Contrzets setup
Monthly Reparts
Nominabons Summary
Conbraet Sumnm ary
Pool Summary
Pool Activ iy
Manthly &llocations
Pioal Fecencliation
Daily Meterad Usage
Craily Report
Service Point LUsag=
Systern Daily Data
| File Exchange/Contacts
Reports Folder
Conkacts
Reason Codes

~ DiHew | B Save | © Refrssh | Dater D9/25/2003 B2 @ | H Click ‘60" to accept selection |

[ saved nominations can't be deleted. Tero-out nominated volume to ignore existing nomination . Click the pipeline to edit for multiple
days

| R Pipeline Delivery Mom Mal.,  Confirmed Yol Aeason Requested Confirmed
Fipeline Contract Identifier Foint Paol oT Cades when when

Parametar Walue
Fipeline |Tranzco =
Cantract |Tamni Transeo |
Dielivery Point |Longez1 =l
Pocl |TomMo1 =
Delivery Date 09/23/2003
Through Date 09/29 2003
Fipeline [dentfisr TOMOA
MNomimated Yolume 1%

M save | & cancal |

REMINDER: Your nomination must match your DDQ and the quantity you nominate on

the Pipeline EBB.
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2.11 Daily Operations: Confirmation of Nominated Volumes

PGW'’s confirmed volumes appear on the Nominations Summary view, or on the Daily
Nominations page, which shows more detail.

PGW normally confirms by 4:00 on business days.

“2l FGW EBB Home Manth: [SEP-2003 B @ Export | [ Click *Go" to accept selechion
H inati Contract ; o
pmma 'm_-'ﬂ_ oriracts Delmery Date Reguested, DT Confirrmed, OT dchual, OT
Caily Mominatians 09/01/2003 e 40 'y
(S T S 09/15/2003 15 o 0
HMonthly Reports 09/16/2003 18 0 0
Norminabons Surmrmary 097/ 2003 15 n] ]
Contract Summary 0ofg/2002 18 ] 1]

{2} PGW EBB Home O Mew i sav= C Refresh Date: |09/15/2003 ? @ F click "Go" to acoept selection

Nllrl'lilld“DI'I!f_'CUlItl'th'ﬁ Click the pipeling to edit for multiple

: [l Saved nominations can't be deleted, Zero-out nominated valume to ignore existing nominas
Biily Nopiations dija
Contracts Satup P Fipeline Delivery Nom Vol., Confirmed Wol.,  Reason

Figsiis, | oo Identifier Foint Fon| oT CT Cods

Corfirmed

REquest=d When yhen

Monthly Reports Tamii -
Narninations Surmmary THENSE0. 1 een ERhILL el (AN 16 9:12:10

EL T R R

You may change a nominated volume on the Daily Nominations page. However, if PGW has
already confirmed the original volume, please notify your PGW contact that you have made a
change. Any change may be accepted or rejected by PGW.

REMINDER: PGW will confirm only those nominated volumes that match the DDQ (Daily
Delivery Quantity) assigned to a pool, unless PGW determines that special conditions exist.

INTRA-DAY NOMINATIONS: any nomination received after 12:00 Noon for delivery on the
following gas day is considered an intra-day nomination and will be allowed at PGW’s discretion
on an exception-only basis, in accordance with the Tariff. Permission to submit an intra-day
nomination must be requested by phone and verbally granted by PGW’s Gas Control
Department, in advance. If approval is granted, the supplier must enter the nomination on
PGW’s EBB. Intra-day nominations will not be accepted after 12:00 noon on the gas delivery
day.

PGW will not make retroactive adjustments to any nomination after the gas day has closed.
Time verification for online nominations will be PGW’s system date and time.

REASON CODES. If PGW confirms a different volume than you nominate, a reason code will
be assigned. Descriptions of 2-character reason codes are available via the Reason Code link

at the bottom of the left-side navigation column.
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2.12 Monthly Operations: Pool Reconciliation

At the end of each calendar month, PGW will estimate a pool’'s consumption and report this
information on the EBB’s Pool Reconciliation view.

Final reconciliation will be calculated 45-60 days later, after the meter reads affecting the month
have been received and in the case of estimated reads, have been verified.

Penalty and Imbalance volumes will be reported on this page as they occur.

gl g
Philadalzhia Gas Warke
Homa | PLCW Main £ita | Torms of Uss | Privacy Policy | ContactUs | Help | Log Out

72 PGW EBB Home  Manth: [5EP-2003 BB | Poalk [TOMO 2] | @ | B Expart |
Humination s/ Contracts Gk Delivery Req, Astusl Deliveries Allossted Cansumphan Penalty Velume Imbalance Yalumes
Caily Morminations R e arian = - e . e g & =
Conbracts Setup 00/01/2003
Honthly Reports n9/02/7009
Mominabons Summary 09/03/200%
Conbract S umim asy 09404 /2003
Pool S umim ary 09/05/ 2005
Pool Ackiv iy 09/06/2003
Manthly Allocations 09/07/2003
| Pool Rsconcilistion | ussosizuos
Daily Metered Usage 09/09/2002
Caily Feport Ty
Service Point Usage el
R e e 09/2/2003

The Pool Reconciliation page will function as backup information for PGW'’s bills to a supplier.
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2.13 Other Useful Views and Reports on the PGW EBB

Contract Summary View

If a supplier has more than one contract set up, this view offers a summary of day-by-day
activity for a month at a time. Choose or enter a month in the format shown, select a contract
from the pulldown list, and click on Go.

a7 T

Philadelphia Gas Works
Home | PGW Main Site | Terms of Use | Privacy Policy | ContactUs | Help | Log Out

ﬁ PGW EBB Home Month: [SEP-2003 | Contract: |Tomil Transco = 2% Export
| p
NominationsfContracts L e e Y R S By G
A Delivery Date Requested, DT Confirmed, DT Actusl, DT
Daily Mominations 09/01/2003 50 40 a
Contracts Setup 09/15/2003 18 0 ]
Monthly Reports 09/16/2003 18 0 a
Morninations Surnrnary 09/17/2003 18 0 a
Contract Sumrmmary | 09/18/2003 15 o 1}
Pool Summary 09/19/2003 15 i} i]

Pool Summary View.

A supplier may view activity by pool, which is useful if multiple contracts are in effect or a
supplier is operating multiple customer pools.

e L i'_.ll‘ul—’

Cdl .

Pnimcsiphia Gas Works
Homa | PCW Main Site | Tormas of oo | Prvacy Dolicy | Contact Us | Halp | Log Dot

fal PEW EBD Home | Month: [sEP-2003 BB | Pool: [ToMD [E] | @ | B Export |

e Contrat DeiverrDate  Feaussted, DT Corfrmed,OT  Acuel, 0T

TomOl Trangco 09,/01,/2003 50 A0 1]

Hottradsizetup Tom0l Transco D9/15/2003 18 0 0

Monthly Reports Tomol Transco 09/15,/200% 18 i ]

Wominstions Surmmary TomOl Transco 09 172003 14 1} 1}

Cortract Summary Tomil Transco 09/1E/2 003 18 il il

| Paal Tummary TomOl Transco os/le/z003 13 1} 1}

Ponl Aok wits TomOl Transco n9/z0 2003 18 il i

Morthly allocations Tomol Transco 092 2005 5 a 1]

T Ly TR Trr=1 Te=meee nn e NN c [= n

Contacts.
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Use this view to create and maintain information on your contact people, for PGW’s use in
reaching the appropriate personnel at your organization.

|2k PGW EBB Home Ol Hew | © Refresh |
Heminatiens/Centracts [ Click om e recard to see more dekails o cdik the entre
Work Work AlL Al

Daily Mominations Contact Last Address Address . . Pager . =

Ll o= First Nﬂl.'nb Mot g : City  Stats 2 g el phane Fay 19 sy Mobile - E-HMail
= 3 36597 Thomasina Thomas thom azina thomas o
Honthly Reports 155 715- 215- z15-

Hominabons Summary 36532 Tam Thomas Tomtown Tormtown P& 11111 123- 123- SA6-  tormthomas@suppli=

Contract Summary Road 1234 1235 1234

Fool Summary 3 EAR Aulwin - Contacts Maintenance — Wel Page Dialag

Pool Activiy

Monthly Allocations Parametar Valus

Pool Feconciliation Last-Name Thomas
Daily Metered Usage Fiest Narme Thomasina

Daily Raport E-rnzil thamasina thomas@copplier com

Service Point Usags

t Cushormer Billing
Systern Daily Data Raoles Wominstions & Corfirmations
File EnchangejContacts OF0 Notification
Pipaline Business Contact

Reports Folder
| Contacts

Daacan Cadar

Address Line & 1
Address Line # 2

Information for Suppliers to Interruptible Pools

Daily Metered Usage Daily Metered Usage

Daily Report
Service Point Usage
System Daily Data

Daily Report
Service Point Usage
Systermn Daily Data

These EBB selections are for the use of suppliers to
interruptible pools.

The operating rules for interruptible transportation
pools are significantly different from those for firm
pools. Please consult Rates DB and IT in the PGW
Gas Service Tariff if you are interested in serving
interruptible customers in PGW'’s service territory.

PGW will supply a separate handbook on EBB
operations for suppliers to interruptible pools.

Questions? Please ask Nick LaPergola for a direct contact on PGW’s Supplier Coordination
Team, who will assist you with EBB training. Call Nick at (215) 684-6278, or e-mail him at
Nicholas.LaPergola@pgworks.com.
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