
Si no está seguro,

Marque 911
Su seguridad es nuestra mayor prioridad

如果你不确定，

拨打 911
你的安全是我们的首要任务



 
 

  
Be Sure Before  
You Open the Door  

Safety Tips: 
 Keep your doors locked at all times.
  
go out and when you go to bed. 
 Be sure to lock and secure doors and  

 
of entry. 
 
   

In addition to people posing as utility workers, 
some common tricks to get you to open the 
door include: 
  Claiming their car has broken down;

 Claiming that someone is injured,  

 Claiming to know a relative of yours  
who needs help; and
 Asking to use the phone.  

Do not open the door for anyone you are 
not expecting.

lost, or stranded;

Cyber Security - Be sure to protect your digital
security and protect your online personal
information. Never give out your account number, 
social security number, or other sensitive materials 
over the phone or email if it seems suspicious.

If you have uncertainty, call 911.

t

保护自己免受冒名顶
替者的侵害

要武装自己对抗那些谎称自己是
公用事业工人的人士，请牢记以
下提示：

索要身份证 - 费城和公用事业部
的所有员工都携带有身份证。开
门前要求查看。

切勿将你的电话号码、帐号或任何其他身份信息提供
给门外的任何人士。

任何质疑？
如果你感到不舒服，或有任何
不确定性，称叫 ���。这个额
外的步骤为你提供更高级别的
安全保障。 

如果你不确定，请
拨打 ���。
你的安全是我们的首要任务。



 

  

Protect yourself 
against imposters

To arm yourself against  
people falsely claiming to  
be utility workers, keep  
these tips in mind:  
Ask for ID – All City of 
Philadelphia and utility 
employees carry ID. Ask to  
see it BEFORE opening  
your door.
 
Do Not give your phone number,  
account number or any other identifying  
information to anyone at your door.
 
Any doubts?  
If you are feeling uncomfortable,  
or have any uncertainty,  
CALL 911. This extra step 
offers you a greater  
level of safety and security.  
 
If you’re not 
sure, dial 911.
Your safety is our 
top priority.

在你开门之前确定

安全提示：
·  始终锁好门。

·  外出时和当你上床睡觉时，关闭并锁好一楼的窗户。

·  务必锁好并固定好靠近消防梯或其他入户的门窗。

·  切勿为任何你意料之外的人士开门。

除了冒充公用事业工人的人士外，让你开门的一些常见

手段包括：

·  声称汽车抛锚了；

·  声称有人受伤、迷路或搁浅；

·  声称认识你需要帮助的亲戚；和

·  要求使用电话。

如果你不确定，请拨打 ���。
网络安全 - 请务必保证你的数字安全并保护你的在线

个人信息。如果看起来可疑，切勿通过电话或电子邮

件透露你的帐号、社会安全号码或其他敏感材料。




