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how pgw works for philLY  

78 BILLION 
Cubic feet (approx.) of natural gas 
delivered to customers last year

$1.57 
The amount PGW puts back into 
the economy for every dollar it 
receives 

$4 BILLION 
Ratepayer savings as a result of 
PGW’s LNG facilities 

 $1 BILLION 
Annual economic impact of  
PGW on our local region 

1,600 
Philadelphians employed at PGW  
 
 47 YEARS 
PGW has safely operated its  
LNG facilities in Port Richmond

Since 1836, PGW has provided 
safe, affordable and reliable 
natural gas service throughout 
Philadelphia. We support 
thousands of local businesses 
across many industries, while  
also doing our part to help those 
in need. 

What is LIQUEFIED NATURAL GAS?
LNG is simply natural gas that has been converted to a liquid through a purification  
and cooling process. During its conversion to LNG, natural gas is cooled to around 
minus 260 degrees Fahrenheit. 
Since PGW’s LNG storage tanks first came on line, almost 50 years ago,  
the natural gas stored there has saved our customers more than $4 billion. 

Philadelphia Gas Works remains a key piece in Philadelphia’s future as a 
world-class Green city.

Philadelphia residents use natural 
gas every day to heat their homes 
and cook their food

GOOD
GAS

NEWS

1.2 MILLION 
 

52,000 
Customers enrolled in PGW’s  
low-income assistance program 

 6,000 
Miles of pipe delivering natural gas 
to every corner of our city 

 



TO SEE IF YOU QUALIFY,  
TEXT EASY TO 75308 OR  
CALL 215-235-1000
OR GET MORE INFORMATION  
AT PGWORKS.COM

With CRP, you get a gas bill 
built to fit your life... so you can 
focus on your goals.

That’s our One Less Worry promise.
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KNOW  
WHAT’S  
BELOW.

CALL 8-1-1 BEFORE YOU DIG.

Spring’s arrival brings a renewed  
interest in planting flowers, redoing 
the yard or starting a garden. But  
before you put a shovel in the ground, 
there’s one thing you need to do:  
 
Call 8-1-1.     
 
An underground utility line is damaged  
every six minutes nationwide as a result of 
not calling 811 before digging, according to  
data collected by Common Ground Alliance. 
To reduce the risk of hitting an underground 
utility service line, PGW reminds home and 
business owners: 
•	 Always call 811 at least 3 business  

days before you plan to dig. Calls can  
be made 24 hours a day. 

•	 Confirm with your One Call Center that all 
utility lines have been marked. 

•	 Don’t begin any work if lines aren’t 
marked. 

•	 Once a site is accurately marked, you can 
begin to dig around the marked areas.

 
Calling 811 before you begin your project 
isn’t just a good idea, it’s the law.

A celebration of A  
planet we share

 
 
Earth Day is a global event that brings people together 
every year. This year it happens on April 22. PGW is 
proud to host its own Earth Day celebrations, to continue 
improving the environment we share by reducing our 
energy use, increasing our efficiency and promoting  
smart energy practices.  

PGW is committed to improving the environment every 
day. Companywide, green initiatives continue to lower our 
energy use, improving the quality of life in Philadelphia  
and beyond. 
 
•	 250,000 kilowatt hours saved annually since 

converting to LED lighting  

•	 1,754 trees planted in Philadelphia region through our 
partnerships with the Philadelphia Eagles, Philadelphia 
Phillies, and Pennsylvania Horticultural Society 
 

•	 59.26 tons of electronic waste diverted from landfills 
since 2014 
 Beyond our own impact, PGW continues to invest in 

helping our neighbors with programs that improve 
efficiency and lower their bills. 
 
PGW conservation programs have spent $51.7 million 
since 2011 to help nearly 19,000 low-income customers 
lower their energy usage. We also have awarded  
$8.9 million in rebates and grants to our customers  
for energy conservation. 
  
Estimated savings over the lifetime of the conservation 
measures are 12.9 billion cubic feet of natural gas, 
114,000 megawatt hours of electricity, and 27.8 million 
gallons of water.   

These measures will reduce greenhouse gas emissions 
over their lifetime, equivalent to 759,060 metric tons of 
CO2. That is equivalent to removing 161,159 vehicles off 
the road for a year.


