(CUSTOMER ASSISTANCE, REFERRAL & EVALUATION SERVICES, CARES)

CHUONG TRINH TRACH NHIEM VO
KHACH HANG (CUSTOMER
RESPONSIBILITY PROGRAM, CRP)

Chwong Trinh Trach Nhiém Vé&i Khach Hang
(Customer Responsibility Program, CRP) dwa ra
murc phi ¢b dinh va phai chang hang thang dé gitp
céac gia dinh c6 thu nhap thap c6 thé thanh toan hda
don tién khi dét va duy tri dich vu. Biét trwdc hoa
don tién khi dét minh phai tra c6 thé gitp céac gia
dinh c6 ké hoach hop ly cho cac khoan chi tiéu trong
gia dinh.

Ngoai viéc chiét khdu héa don héng thang, CRP con
c6 chwong trinh x6a no cli néu hoa don duwoc thanh
toan dung han va day du.

PGW CARES

PGW lubn san sang ho tro' quy vi
khi quy vi g&p kho khan. Tim hiéu
vé cac chwong trinh va dich vy

ho tro hién cé.
I

Nhirng ngudi tham gia chwong trinh con co6 co
héi dwoc hé troo mién phi trong viéc chéng hao
mon do thdi tiét nham cai thién hiéu qua s dung
nang lwgng cho ngdi nha cua ho.

Chuén bij bang ching vé thu nhap ctia méi
thanh vién trong hé gia dinh (bang Ilwvong
trong vong 30 ngay tré lai, thw clia co quan
an sinh x& hoi) va ndép don tryc tuyén tai dia
chiwww.pgworks.com/crp. Ngoai ra, quy vi c6
thé d&ng ky bang hd so gidy.

Néu khéng ai trong hé gia dinh nhan dwoc thu
nhap, hé tro tai chinh, cdp dwdng con cai hoac
hé tro' tién mat trong vong 30 ngay tré lai thi
quy vi phai hoan thanh Ban Ké Khai Khéng C6
Thu Nhap. Trong bang ké khai c6 muc dé mo ta
lam thé nao ho gia dinh cla quy vi gidi quyét
van dé chi phi thwc phdm, nha & va dién nwéc
méi thang. D& biét thém théng tin, hay goi sb
215-235-1000.

HWONG DAN VE THU NHAP TRUO'C THUE TOI DA HANG THANG

QUY MO HO GIA PINH CRP
1 $1.610
2 $2.178
3 $2.745
4 $3.313

Thém moét nguwoi $568

LIHEAP & KHUNG HOANG UESF

$1.861
$2.514

$1.595
$2.155
$2.715 $3.168
$3.275 $3.821
$560 $653


http://www.pgworks.com/crp

HO TRO' TIEN MAT LIHEAP & HO TRQ
KHUNG HOANG

Chwong Trinh H8 Tror Nang Lwong Cho Gia
Dinh Thu Nhap Thép (Low Income Home Energy
Assistance Program, LIHEAP) la chwong trinh
cta lién bang H6 Tro Tién Mat va HS Tro Khiing
Hoang cho cac gia dinh cé thu nhap thap. Pay 1a
khodn tién tro cAp khdng hoan lai dwa trén quy
mo va thu nhap cla ho gia dinh. Mirc tro cap H6
Tro Tién Mat t6i da 1a $1000 trong d6 bao gdm
cac hoéa don swdi am.

Mtrc tro cap H6 Tro Khiing Hodng gitip tranh tinh
trang gian doan dich vu trong trwd'ng hop khach
hang no qua han va hé tro khdi phuc dich vu cung
céap khi dbt sau khi bj cat dich vu. LIHEAP thuwéong
b&t dau nhan hd so tir thang 11 dén thang 4, tuy
nhién mot sb khoan tro cp déc biét van co thé
dwoc duyét trong nam. Bang ky LIHEAP tryc tuyén
tai dja chi www.compass.state.pa.us hodc nép hd so
gidy. Hay goi dén sb 215-235- 1000 dé tim hiéu
thém théng tin.

Quy Dich Vu Tién ich Khan Céap
(Utility Emergency Services Fund,
UESF)

Quy Dich Vu Tién ich Khan Cép (UESF) la chwong
trinh tro cAp cla tw nhan gitp hd tro' cac gia dinh
c6 thu nhap thdp con ng héa don tién ich. Dé dang
ky, khach hang phai a) tré xong it nhat 1 héa don
qua han va c6 sb no téi thiéu la $30 HOAC b) co
thdng bao chdm dut dich vu. UESF hé tro thanh
toan s6 dw hda don tién ich chwa dwoc thanh toan
clia khach hang dé dua sé dw vé khong. Ngoai hé
tro thanh toan hoa don tién ich, UESF con c6 nhiéu
chwong trinh gitp 6n dinh nha &, hay truy cap trang
web www.uesfacts.org dé biét thém thong tin. Dé
dang ky nhan tro cdp UESF, hay lién hé véi Trung
Tam N&ng Lwong Cuia Khu Ve, Goi dén sb 215-
972-5170 dé tim hiéu thém.

EASY WAY BUDGET

Khéach hang khong cé sé dw trong tai khoan PGW c6 thé
dang ky chwong trinh Easy Way Budget. Khi dang ky, PGW
s& wac tinh mire st dung khi dét hang ndm cda quy vi va
chia cho 12 thang. Chwong trinh gitp tinh toan cac khoan
thanh toan cho ca ndm dé dy doan sb tién can dung cho chi
phi sw&i &m hang thang. Hay goi dén sé 215- 235-1000 dé
dang ky.

THOA THUAN THANH TOAN

Khéch hang con sé dw trong tai khoan PGW c6 thé cé du
diéu kién tham gia chwong trinh Thoa Thuan Thanh Toan hé
trg’ viéc thanh toan khoan ng' dé trong mét khoang thoi gian
cu thé. Muc tiéu ctia théa thuan 1a gitp khach hang duy tri
ho&c khéi phuc dich vu khi dét trong thoi gian tim cach tra
no. Hay goi dén sb 215-235- 1000 dé tim hiéu thém théng
tin.

ENERGYSENSE

EnergySense c6 cac goi gidm gia va tro' cap hé tro' viéc mua
16 swéi va may nwéc nong tiét kiém nang lwong cho gia dinh
quy vi.Dang ky tai www.pgwenergysense.com. Dé biét thém
thong tin, hay goi s6 855-749-7658.
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