Héa don c6 dinh, dudc chiét khau
CRP dua ra muc hoa don cé dinh
hang thang dua trén quy mé va thu
nhap hé gia dinh hoac héa don trung
binh. Cho du murc tiéu thu khi dét la
bao nhiéu thi hda don ctia quy vi van
c0 dinh cho ca nam!

H& Trg X6a Ng Qua Han

N&u quy vi bi no qua han, méi [an quy
vi thanh toan héa don hang thang
PGW sé x6a mét phan clia khoan ng
do. Trong ba nam, quy vi co thé tra
hét s6 no trudc day.

Sau khi dwoc chap nhan, quy vi phal thue
hién tat ca cac yéu cau sau day dé tiép tuc
tham gia chwong trinh:

O  Thanh toan toan bd héa don hang thang
theo dung han

O Nop don dang ky chwong trinh Chwong
Trinh H6 Tro Nang Lwong Cho Gia Dinh
Cé6 Thu Nhap Thap (Low Income Home
Energy Assistance Program, LIHEAP)
m&i nam va chuyén khoan tre' cdp cho
PGW

¢ Thuwc hién cac bién phap cé thé dé tiét
kiém nang lwong.

¢ Dang ky tham gia chwong trinh CRP méi
nam hoac kh| quy mé/thu nhap ho gia
dinh thay ddi

0  Tiép nhan cac dich vu chéng hao mon do
thoi tiét mién phi néu cé.

Philadelphia Gas Works

Phong Dich Vu Khach Hang
Th& Hai-Thir Sau, 8 gi¢» sang - 6 gid chiéu
Dién thoai: 215-235-1000

Thei gian
9 gi& sang - 5 gi®» chiéu

Dia diém Ngay mé cira

Th& Hai, thwr
1 )
4410 Frankford Ba, the Nam.

Ave. thtr Sau

212 W. Chelten Thi Ba, thw
Ave. Nam, th&r Sau

1337 W. Erie Ave.  Th Ba, thw
Tw, thtr Sau

1601 S. Broad St.  Th Hai, th&
Tw, thir Nam

5230 Chestnut St.  Th Hai, th&
Ba, thr Tw, thtr
Sau

Chwong Trinh
Trach Nhiém
Vé&i Khach
Hang (CRP)

Chwong Trinh Trach Nhiém Véi Khach
Hang (Customer Responsibility
Program, CRP) 1 chwong trinh hé tro
giup nhirng khach hang co thu nhap
thap da diéu kién cé thé st dung dich
vu khi dét. Khach hang phai tra héa
don c¢b dinh hang thang — d6i khi chi
& mirc $25 mébi thang — dwa trén quy
mo va thu nhap cda hé gia dinh hoac
héa don trung binh.

26W



Néu quy vi 1a khach hang dan sinh
— chu nha hoac ngwei thué nha
—Va dap &ng cac quy dinh vé thu
nhap sau day, quy vi cé thé cé du
diéu kién.

Cac thanh vién Thu nhap hang
trong ho gia thang
1 $1.610
2 $2.178
3 $2.745
4 $3.313
Thém mot
nguwoi $568
*Gi¢i han thu nhéap t6i da hang
thang dwoc xac dinh dwa trén
chuan ngheo lién bang va dwoc
thay d6i hang nam.

Bwéc 1 Thu thap giay to
Quy vi phai g¥i ban sao nhirng gidy
t& sau cla tat ca cac thanh vién
trong gia dinh, ké ca tré em.

0 Thé an sinh xa hoi

THIS NUHB!: HAS BEEN ES LIXHED FOR

JOHN DOE

 FD s

0 Chirng ttr thu nhap trong 30
ngay tré lai
Vi du: Phiéu lwong; thw théng
bao cép tro' cp clia Co quan
An sinh Xa hoi, SSI hoac SSDI;
to ké tror cAp ctia Sé& Dich Vu
Nhéan Sinh hodc ban in My
COMPASS; t& ké Tror Cap Thét
Nghiép; Iénh cla tda an vé viéc
cép dwdng nudi con, v.v. Phai
nop tat ca cac trang cua to ké
tro’ cap hodc thu nhap tir An
Sinh Xa Héi.

Bwéc 2 Truy cap rng dung
trwc tuyen*

Dang ky chi v&i mét Ian bam chuét!
Truy cap dia chi www.pgworks.com/
crp, chon Pang ky ngay, sau d6 dang
nhap hoac dang ky Tai Khoan Cua

Toi dé truy cap trinh quan ly tai
khoan trwc tuyén ctia PGW.

APPLY NOW

Enier your Password:

Fongot Password 7 Click Hena
Fongot Usamame 7 Tk Here

Register Now for My Account. It's easy. Click Here

Bwéc 3 Chon Bang ky
CRP*

CUSTOMER RESPONSIBILITY PROGRAM

Welcome. PGW' ovr-income Customer Responsibity Program (CRE) can make your bill more
affordable. With our new CRP application, you can complete the application anywhere, at any time.

Apply for CRP

Sample Company Name, Sample Company Address, 95220 EARNINGS STATEMENT

5 EnpLovEE 10
0006555 54545 25248 01z3n0s__ 01R11

e

GROSS WAGES 100000 FICA MED TAX 1450 7250
FICA 88 TaX 6200 31000
FEDTAX 15950 797.48
CA ST TAX “x 2131
Bl 1000 5000

ATE TOURS CORRENT TOTAL DEDUCTIONS CORRENT TOTAL VERRTo-DATE

70 Gross IO NeT Ay L DeDuCTIONS e paY
500000 " 354872 100000 29026 0974

Tra |oi cac cau hai va nop céc gidy to
duoc yéu cau. PGW sé nhan tin hodc
gl email cho quy vi vé nhirng cap nhat
trén rng dung.

* Néu quy Vi khong két n6i dwo’c V@i internet,
hay goi dén s6 215-235-1000 dé yéu cau
nhan don dang ky CRP qua dwdng buwu dién
hoac dén tryc t|ep Trung Tam Dich Vu
Khach Hang ctia PGW.




