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7,581 metric tons of carbon dioxide equivalent (CO2e) emissions 
were eliminated by PGW last year.

PIPELINE IMPROVEMENT
Upgrading our natural gas distribution system saved 6,640 CO2e, 
while also improving reliability and safety. 

NEW ELECTRIC VEHICLES
4.5 metric tons of CO2e were saved by adding electric vehicles to our 
fleet, thanks to a state grant. More are on the way. 

CUSTOMER CONSERVATION
Customers saved 3,480 CO2e through PGW’s energy-saving grants, 
rebates and education programs. 

View our Greenhouse Gas Emissions Reduction Report at  
PGWorks.com/Sustainability

HAPPY EARTH MONTH!

Call 811 Before  
You Dig 

STOP! Before you start a digging 
project on your property, CALL 811. 

This FREE service works with 
utilities to keep your family safe. 

How it works:

•	 Call at least 3 business days 
before starting a project.

•	 Utilities mark underground 
service lines with washable 
paint or flags. 

•	 Dig carefully using the 
designated areas as a guide.

These simple steps improve safety 
and help prevent costly damage to 
your property and utility lines. 

CALL 811 BEFORE YOU DIG.  
IT’S THE LAW!

NATIONAL SAFE DIGGING MONTH
PGW is leading on reducing 
emissions for a cleaner, 
greener future.



Planning to Move?

Visit PGWorks.com to start, stop, or transfer PGW 
natural gas service. 

Remember to contact PGW at least seven days in advance 
of your service start or end date. 

PGW will conduct a final meter reading and transfer or close 
your account once your move date is confirmed.
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Warmer weather brings increased activity with Pipeline 
Improvement Projects. This work improves reliability and 
eliminates methane emissions.

Stay up to date about work in your neighborhood, near your 
job and along your commute with our Pipeline Improvement 
Map. 

The map lets you:

•	 Identify active and upcoming projects.

•	 See schedule for completion.

•	 Check the status of projects.

Get The 411 On  
Pipeline Work

View the map 
Scan the QR Code or go to  
pgworks.com/worksites

VISIT PGWorks.com/HELP • CALL 215.235.1000

Cut your Bill with CRP.
Enroll now to pay less  

on your PGW natural gas bill.

Don’t wait.

APPLY OR RENEW ONLINE: PGWORKS.COM/HELP

Carbon Monoxide (CO) is a colorless, odorless 
gas that can cause illness or even death. 

Tips to keep your family safe:

•	 Install a CO detector on each floor of  
your home. 

• Contact Philly311 (philly311.com) to get 
a smoke alarm, which can be installed 
by the Fire Department.

•	 Schedule an annual inspection of your 
home’s natural gas furnace and appliances. 

• Enroll in Parts & Labor with Check and 
Adjust (pgwplp.com) to have a certified 
technician inspect your equipment and 
perform repairs.

•	 Never use an oven to heat your home.

•	 Check/replace your detector’s batteries 
when changing your clocks in the spring  
and fall. 

•	 Have your chimney checked annually to 
make sure it’s free of debris.

•	 Make sure gas appliances are vented 
properly. 

Call 9-1-1 
if you suspect carbon 
monoxide poisoning.

PROTECT AGAINST  
CO POISONING


