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LOW INCOME HOME ENERGY ASSISTANCE PROGRAM 
(LIHEAP) gives low-income households up to $1,000 for home heat. 
LIHEAP is open to renters and homeowners and DOES NOT have 
to be repaid. 
CRISIS ASSISTANCE helps income-eligible customers without utility
service or who have received a shut-off notice. Customers can apply 
for both Crisis Assistance and LIHEAP money at the same time. 
PAYMENT ARRANGEMENTS aid customers behind on their PGW 
bill with a repayment plan.
CUSTOMER RESPONSIBILITY PROGRAM (CRP) can cut your gas
bill in half. CRP lets customers pay less each month and past debt 
is forgiven. 
UTILITY EMERGENCY SERVICES FUND (UESF) is designed to 
bring a customer’s unpaid utility bill to $0. Maximum award is $1,500.

TO APPLY OR GET MORE INFO
•	 Stop by a Neighborhood Energy Center
•	 Visit pgworks.com/programs or 
•	 Call 215-235-1000, M-F from 8 a.m. to 6 p.m. 

HERE TO HELP
As temperatures drop, the cost of monthly heating 
can go up. Let PGW help your family stay warm.
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Imposters and scam artists are inventing new ways to take 
advantage of customers. From calls and texts to emails and 	
in-person visits, customers need to take precautions.
PGW advises customers to:

•	 NEVER share your account or social security numbers 
when contacted by phone, email, or text.

•	 IGNORE calls demanding payment by prepaid card. PGW 
has several payment options including:
o	Online at pgworks.com, 
o	Pay With Cash at local retailers, and
o	Mail by check.

Ways to Identity a PGW employee:
•	 All PGW employees have ID badges. 
•	 Official vehicles feature PGW logos. 

Customers unsure about a person’s claim to be from PGW 
should call 911.

THINK YOU SMELL GAS?
CALL 215-235-1212


