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A LIHEAP grant may cover up
to $1,000 of your PGW bill.
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APPLY TODAY!  

  

BEHIND ON YOUR BILL? 
CALL US. DON’T WAIT.  
PGW recognizes the hardships many families may be 
facing as a result of the COVID-19 health crisis.  
We’re here to help by offering programs, grants and 
energy tips to help lower your monthly bill and assist  
you if you’ve fallen behind on payments. 

• Enroll in a payment arrangement program like 
Budget Billing or a payment assistance program  
like CRP or LIHEAP. Call 215-235-1777 or visit 
pgworks.com/help

• Conserve your energy use. Small changes like 
sealing up air leaks around windows and doors  
and setting your thermostat between 65 and 70 
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Before  
you
turn up
the heat...
turn to  
LIHEAP

Text WARM to 77037
to receive notifications about LIHEAP

Message & data rates may apply. Message frequency varies. Reply HELP for help or STOP to cancel. 
Privacy policy: pgworks.com/privacystatement Mobile terms: pgworks.com/legal

215.235.1000 • PGWorks.com

HAPPY NEW YEAR FROM OUR PGW FAMILY TO YOURS.    
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Think YOU  
SMELL gas?

It smells  
like rotten 

eggs

 

Leave the area and 
call (215) 235-1212. 
Our Emergency Hotline 
is available 24 hours a 
day, 7 days a week.

Protect Yourself From Carbon 
Monoxide (CO) Poisoning

Working Together to Build 
A Better Philadelphia
PGW strives to make Philadelphia a place we’re all 
proud to call home. That means giving back to the 
local community.

United Way – PGW has partnered with United Way 
for nearly 100 years. In 2020, PGW employees 
donated nearly $60,000 to support local nonprofits’ 
efforts to improve the lives of Philadelphia residents.

Philadelphia Phillies –  
Eighty two trees were 
planted last year 
thanks to the Home 
Run for Trees program 
supported by PGW. 
For every home run hit 
during the season,  
PGW plants a tree! 

Salvation Army –  
Each holiday season, 
PGW employees 
support our local 
Salvation Army by 
hosting a toy drive to donate toys to area families. 
This year, more than ever, we were thankful to bring 
holiday cheer to others. 

For PGW, serving Philadelphia is a year-round 
commitment. Learn more about our community 
impact at PGWorks.com/community 

Carbon monoxide (CO), 
a colorless, odorless, and 
potentially dangerous gas, 
can be produced by home 
appliances and other fuel-
burning equipment that are not working properly. 
The gas can cause sickness – or even death. 

To protect your family: 

• Have all your fuel-burning appliances serviced 
regularly by a qualified technician. 

• Have a CO detector/alarm installed if you don’t 
already, and test it twice a year.

• Never use an oven to heat your home.

Remember, you can’t smell, taste or see CO 
poisoning. If you suspect CO poisoning, call 911.   
More safety tips at PGWorks.com/safety  
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