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Introducing the New and Improved
PGW My Account Customer Portal & Mobile App"

Starting this summer, the new
and improved PGW My Account
customer portal will be available
to all PGW customers.

If you are a current My Account
user, you must re-register your
account and set up a new email
and password at PGWorks.com.
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Manage Your Intuitive Secure Billing Rebates &
Account Dashboards & Payments Incentives

Download the mobile app’, register a new account or re-register for
your new PGW My Account to start enjoying the customer-friendly portal.

Available on the GETITON
D App Store ® Google Play

‘For residential customers only.

PGW ADVANCES EFFORTS TO
CUT EMISSIONS BY 80%
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VISIT pgworks.com/HELP
CALL 215.235.1000

ABETTER | A CAREER
Summer’s Here PHILADELPHIA | THAT MATTERS

Keep It Fun & Safe

BUILD CREAI%IE

America’s natural gas industry is growing fast.
With new technologies and new products it's
School’s out, and summer fun is in! As you make leading the charge to a cleaner, greener future.

summer memories, keep these safety tips in mind!
We're PGW — the country’s biggest municipal
METER SAFETY ¢ Is your PGW meter outside? Keep it natural gas company — and we’re building a

clear of any landscaping, including shrubs, grass or plants better energy economy for all.
for easy access.

PRACTICE SAFE DIGGING ¢ Have a project that requires
digging? Call 8-1-1 at least 3 days before you begin your
project. Underground utility lines will be marked to help
protect you and others from an emergency.

SWIM WITH CAUTION ¢ Never swim alone and always within
designated areas supervised by lifeguards.

Our award-winning teams are engaged,
determined, and rewarded.

USE SUNSCREEN ¢ For the best protection, apply sunscreen
generously 30 minutes before going outdoors. Don’t forget to
protect your ears, nose, lips and the tops of feet.

STAY HYDRATED - Try to drink at least eight cups of water
per day and more if you are working outside or exercising.
Make today the day you make

If you think you smell gas, leave the area immediately S R

and call PGW’s emergency hotline at 215-235-1212. e
We’re available 24/7, 365. Visit pgworks.com/careers
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Follow us on social media for additional safety tips @MyPGW

WAYS TO PAY

PAY ONLINE AT PAY WITH CASH PAY BY PHONE:
PGWORKS.COM NEAR YOU 215.235.1000 PAY BY MAIL
* Sign up for a PGW My * Take your PGW bill to  Pay from your checking * Be sure to include your
Account. No fee with a any participating 7-Eleven,  or savings account. A account number on
checking/savings account. CVS, Dollar General or convenience fee of $2.95  your check or money
Family Dollar. Show the will be applied. order to:

* Make a one-time payment
with a checking/savings
account or a credit card. A

retailer the Pay With

Cash barcode on Page 2 Philadelphia Gas Works

et P.0. Box 11700

convenience fee of $2.95 of your bill. Newark, NJ 07101-4700
will be applied. * Payment posts same day
and it's free!
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