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NEWS
FOLLOW US:

SEPTEMBER 2021

Stay up to date about city  
and weather emergencies.
TEXT ReadyPhila to 888-777

With one low-cost payment, your customized Parts && Labor Plan covers repairs, inspections 
 and maintenance costs for the appliances you depend on all year long.

On-call PGW expert technicians make sure your covered natural gas appliances run efficiently. 

WE’LL KEEP IT RUNNING SMOOTHLY.

CHOOSE FROM OUR POPULAR PLANS OR  
GO ONLINE FOR MORE OPTIONS!

THERE’S NEVER BEEN A BETTER TIME TO SIGN UP,  
VISIT PGWPLP.COM

SEPTEMBER IS NATIONAL PREPAREDNESS MONTH

@MyPGW PhillyGasWorks
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Sign Up For the New  
My Account Today
The new and improved PGW My Account 
customer portal is available to all customers.

Current My Account users must 
re-register your account and set 
up a new email and password at 
PGWorks.com/myaccount.

Manage Your 
 Account

Secure Billing  
& Payments

Easy to Navigate 
Dashboards

Rebates & 
Incentives
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TO SEE IF YOU QUALIFY,  
TEXT EASY TO 75308 OR  
CALL 215-235-1000
OR GET MORE INFORMATION  
AT PGWORKS.COM

With CRP, you get a gas bill 

focus on your goals.

That’s our One Less Worry promise.

HAVE YOUR 
APPLIANCES 
CHECKED 
REGULARLY

Other Safety Tips: 
• Never use an oven or 

range as a space heater. 
• Never let the car run in  

an attached or enclosed 
garage. 

• Never sleep in a room 
with an unvented gas or 
kerosene space heater.  

 
The trained professional 
should check to make sure:
• All appliances are installed 

and operating properly. 
• All burners receive enough 

outside/fresh air for  
complete combustion. 

• All vents, chimneys and 

connected.  
 

 
For your safety it is important to have major appliances and 
equipment – such as furnaces, boilers, ranges, water heaters, 
and clothes dryers – periodically inspected. 
 
If you’re buying a Parts and Labor Plan, don’t forget to add  
the Check and Adjust service.  
 
Failure to have this equipment properly maintained could  
lead to property damage, personal injury, or even death.  
 
Have a trained professional perform a safety inspection on  
all fuel-burning appliances each year. 

  
If you think you smell gas, leave the  
area immediately, then call PGW at  
215-235-1212. Remember, if you  
think you smell gas:  
 
   NEVER  
 
   NEVER use electrical devices.  
 
 NEVER  
 matches or lighter.  
 
 NEVER try to locate the source  
 of the gas leak.  
 
 NEVER  
 gas valves or appliances.  
 
 NEVER re-enter the building or  
  
 utility representative says it is safe  
 to do so.

THINK  
YOU SMELL  

GAS?
Natural gas has an unpleasant, 
rotten egg-like odor for easy 
detection and your safety.
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DON’T MISS OUT 
ON UP TO $1,500 
IN FREE MONEY!
SIGN UP TO RECEIVE A 
TEXT ALERT WHEN  
LIHEAP APPLICATIONS 
BECOME AVAILABLE.
Even if you are current on 
your bill, apply for money now 
for your winter heating bills.

VISIT  PGWORKS.COM/LIHEAP

Visit PGWorks.com/myaccount

For qualifying customers.
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