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Don’t Wait! Cut Your 
Bill With CRP
PGW’s Customer Responsibility Program (CRP) is an 
assistance program that can help low-income customers
pay less each month.

A

Have ready:
•	 Proof of gross household 

income for the past 30 days.
•	 Name, social security 

number, and date of birth for 
each household member.

Applications available in multiple 
languages at PGWorks.com/Translations

April is National Safe Digging Month. CALL 811 BEFORE A SHOVEL GOES IN THE GROUND.

WAYS TO PAY
PAY ONLINE AT 
PGWORKS.COM
•	 Sign up for a PGW My 

Account. No fee with a 
checking/savings account.

•	 Make a one-time payment 
with a checking/savings 
account or a credit card. A 
convenience fee of $2.95 
will be applied.

PAY WITH CASH 
NEAR YOU
•	 Take your PGW bill to  

any participating Walmart, 
7-Eleven, CVS, Dollar 
General, or Family Dollar. 
Show the retailer the Pay 
With Cash barcode on 
Page 2 of your bill.

	◦ Payment posts same 
day and it’s free!

PAY BY PHONE: 
215.235.1000
•	 Pay from your 

checking or 
savings account. A 
convenience fee of 
$2.95 will be applied.

PAY BY MAIL
•	 Be sure to include 

your account number 
on your check or 
money order to:

Philadelphia Gas Works 
P.O. Box 11700 
Newark, NJ 07101-4700

NEW! Bring your PGW bill and pay with cash at any

For more information about PGW’s assistance 
programs, visit PGWorks.com or call us at               
215 - 235 - 1000, M-F, 8 a.m. - 6 p.m.

Cut Costs.        
Cut Emissions.

Eliminate Methane Escape:     
PGW invests millions of dollars every 
year to maintain the city’s natural 
gas distribution system by installing 
new, state-of-the-art infrastructure. 
With each new mile of main installed, 
methane escape is reduced to 
zero. See where we’re working on 
our Pipeline Improvement Map:   
PGWorks.com/Worksites 

Empower A Clean Energy Future: 
PGW and Temple University’s Small 
Business Development Center 
launched The Energy Innovation Lab, 
an incubator supporting environmentally 
friendly concepts to meet Philadelphia’s 
future energy needs.

PGW is committed to an eco-friendly 
future. We’re working to...

Learn more about our work at       
PGWorks.com/Sustainability
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save $1,042*per year.

Households that use natural 
gas for heating, cooking, and 
clothes drying compared to 
homes using electricity

*National average provided by American Gas                  
 Association. Individual savings may vary.

For more natural gas facts and 
savings tips, follow us @MyPGW

Spring brings warmer temperatures and new ways Spring brings warmer temperatures and new ways 
to help manage your energy. Check out these tips:to help manage your energy. Check out these tips:
•	•	 Save money by sealing cracks and openings that Save money by sealing cracks and openings that 

allow cool air to escape from your home.allow cool air to escape from your home.

•	•	 Close draperies and shades during the day to Close draperies and shades during the day to 
block heat on sunny days.block heat on sunny days.

•	•	 Install a smart thermostat to maximize energy Install a smart thermostat to maximize energy 
savings. You can save $70 on the purchase of a savings. You can save $70 on the purchase of a 
smart thermostat at smart thermostat at PGWPGWorks.com.orks.com.

•	•	 Cover pots and pans with a lid to help food     Cover pots and pans with a lid to help food     
cook faster.cook faster.

For more energy tips, visit us at PGWorks.com For more energy tips, visit us at PGWorks.com 
or follow @MyPGW on Facebook, Instagram, or follow @MyPGW on Facebook, Instagram, 
and Twitter.and Twitter.

Energy Savings Tips

Monday, May 2nd
	• Last Day to Register to Vote (Before 11:59 p.m.!)

Tuesday, May 10th
	• Mail-In and Absentee Ballot Applications 

Deadline- 5 p.m. Sharp!

Tuesday, May 17th
	• Primary Election Day and Last Day for 

County Board of Elections to receive voted 
mail-in and absentee ballots.

Important Election Dates

Scan QR Code 
Now to Register. 

Takes 2 minutes!
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TO SEE IF YOU QUALIFY,  
TEXT EASY TO 75308 OR  
CALL 215-235-1000
OR GET MORE INFORMATION  
AT PGWORKS.COM

With CRP, you get a gas bill 

focus on your goals.

That’s our One Less Worry promise.

HAVE YOUR 
APPLIANCES 
CHECKED 
REGULARLY

Other Safety Tips: 
• Never use an oven or 

range as a space heater. 
• Never let the car run in  

an attached or enclosed 
garage. 

• Never sleep in a room 
with an unvented gas or 
kerosene space heater.  

 
The trained professional 
should check to make sure:
• All appliances are installed 

and operating properly. 
• All burners receive enough 

outside/fresh air for  
complete combustion. 

• All vents, chimneys and 

connected.  
 

 
For your safety it is important to have major appliances and 
equipment – such as furnaces, boilers, ranges, water heaters, 
and clothes dryers – periodically inspected. 
 
If you’re buying a Parts and Labor Plan, don’t forget to add  
the Check and Adjust service.  
 
Failure to have this equipment properly maintained could  
lead to property damage, personal injury, or even death.  
 
Have a trained professional perform a safety inspection on  
all fuel-burning appliances each year. 

  
If you think you smell gas, leave the  
area immediately, then call PGW at  
215-235-1212. Remember, if you  
think you smell gas:  
 
   NEVER  
 
   NEVER use electrical devices.  
 
 NEVER  
 matches or lighter.  
 
 NEVER try to locate the source  
 of the gas leak.  
 
 NEVER  
 gas valves or appliances.  
 
 NEVER re-enter the building or  
  
 utility representative says it is safe  
 to do so.

THINK  
YOU SMELL  

GAS?
Natural gas has an unpleasant, 
rotten egg-like odor for easy 
detection and your safety.

GGN- october 2019.indd   2 9/16/19   9:38 AM
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CALL 215-235-1212


