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You may be eligible for an additional $1,200 through Crisis Assistance.  
Learn how to apply at pgworks.com/crisis

THIRD-PARTY NOTIFICATION 
OFFERS ADDED PROTECTION
PGW Third-Party Notification 
allows a PGW customer to 
select a third party to be 
notified if they are in danger 
of losing service due to 
non-payment.

This free service does not 
require the third party to pay a 
customer’s bill. It’s just a way 
to be alerted if a customer is 
at risk of service termination.
The notification service can be canceled at any time.

Call our Customer Care Team for more 
information: 215-235-1000, M-F, 8 a.m. – 6 p.m.

$879
Per Year*

Households that 
use natural gas for 
heating, cooking 
and clothes drying 
compared to homes 
using electricity

S AV E

For more natural gas facts and savings tips, 
follow us @MyPGW

*National average provided by American Gas Association.      
Individual savings may vary.
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Safety. Affordable Service. 
Reliability. Sustainability.

Investing in the future.

THINK YOU  
SMELL GAS?

It smells  
like rotten 

eggs
Leave the area and 
call (215) 235-1212.
Our Emergency Hotline is 
available 24 hours a day, 
7 days a week.

Protect Yourself From 
Carbon Monoxide 
Poisoning
Carbon monoxide (CO) is a 
colorless, odorless and potentially 
dangerous gas that can be 
produced by home appliances 
and other fuel-burning equipment 
that are not working properly. 
Cases of CO poisoning increase 
in the winter months. It can cause 
sickness - or even death. To 
protect your family:

 • Have all your fuel-burning 
appliances serviced regularly 
by a qualified technician.

 • Have a CO detector/alarm 
installed if you don’t already, 
and test it twice a year.

 • Never use an oven to heat 
your home.

Remember, you can’t smell, 
taste or see CO poisoning. If you 
suspect poisoning, call 911.

VISIT  pgworks.com/HELP
CALL  215.235.1000

Find more safety tips at 
PGWorks.com/safety.


