
Happy Pride Month

GOOD
GAS

NEWS
FOLLOW US: @MyPGW PhillyGasWorks

VISIT pgworks.com/HELP
CALL 215.235.1000

WAYS TO PAY YOUR PGW BILL

Cut your Bill with CRP.
Enroll now to pay less on your PGW natural gas bill.

Don’t wait.

APPLY OR RENEW ONLINE: PGWORKS.COM/HELP

JUNIO 2023 • Lea En Español: PGWORKS.COM/NOTICIAS

THINK YOU 
SMELL GAS?
Natural gas has an 
unpleasant, rotten egg-like 
odor for easy detection 
and your safety.
If you think you smell gas, 
leave the area immediately, 
then call PGW at 		
215-235-1212.

Remember, if you think you 
smell gas:

	■ NEVER flip the light 
switch on or off.

	■ NEVER use electrical 
devices.

	■ NEVER try to locate 
the source of the 	
gas leak.

	■ NEVER try to shut off 
any natural gas valves 
or appliances. 

	■ NEVER re-enter the 
building or return to the 
area until a qualified 
utility representative 
says it is safe to do so.

	► Be sure to include your account 
number on your check or money 
order to:

Philadelphia Gas Works
P.O. Box 11700

Newark, NJ 07101-4700

	► Sign up for a PGW My Account. 	
No fee with a checking/savings 
account. 

	► Make a one-time payment with 	
a checking/savings account or 	
a credit card. A convenience fee 	
of $2.95 will be applied.

	► Take your PGW bill to any 
participating 7-Eleven, CVS, 
Dollar General, Family Dollar, Rite 
Aid, Speedway, Walgreens, or 
Walmart. Show the barcode on 
Page 2 of your bill.

	► Payment posts same day and 	
	 it’s free!

	► Pay from your checking or savings 
account. A convenience fee of 
$2.95 will be applied.

JUNE IS
NATIONAL

SAFETY MONTH

ONLINE AT 
PGWORKS.COM

WITH CASH 
NEAR YOU

BY PHONE: 
215-235-1000

BY MAIL
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America’s natural gas industry is growing fast. With new technologies and 
new products it’s leading the charge to a cleaner, greener future.

We’re PGW – the country’s biggest municipal natural gas company – and 
we’re building a better energy economy for all.

Our award-winning teams are engaged, determined, and rewarded. 

Make today the day you make your move to PGW.

Visit pgworks.com/careers

BUILD
A BETTER 

PHILADELPHIA

CREATE
A CAREER 
THAT MATTERS

Get The 411 On Pipeline Improvement Work 
Pipeline improvement projects improve reliability and eliminates 
methane emissions. 

Stay up to date about work projects in your neighborhood, near your job 
and along your commute with our pipeline improvement map.

THE MAP LETS YOU 
•	 Identify active and upcoming projects. 
•	 See schedule for completion. 
•	 Check the status of projects. 

VIEW THE MAP 
Scan the QR Code or go 
to pgworks.com/worksites.

Natural gas remains the most affordable energy source. 
With EnergySense from PGW, you could save even more! 

ENERGYSENSE FOR BUSINESS  
Customers can get up to $50,000 in rebates for installing high 
efficiency heating and hot water equipment, building controls, 
insulation and cooking equipment in commercial buildings. 		
Both new construction and existing buildings are eligible. 

Check out PGWEnergySense.com today.

SAVE ON ENERGY 
COSTS WITH   
NATURAL GAS 
& ENERGYSENSE

ENERGYSENSE AT HOME
Did you know that you can receive rebates up to $2,000? 
EnergySense provides grants and rebates for the purchase 		
of energy efficient equipment like boilers and furnaces.

Customers also can get a $70 instant rebate on 			 
a smart thermostat. 

DON’T RISK IT - 
CALL 811 

BEFORE YOU DIG!

Call 8-1-1 before you begin 
any digging projects! One call 
prevents costly damage to 
underground utility lines, keeps 
you and others safe, and it’s the 
law! 

HOW IT WORKS

	• CALL 811: At least 3 
business days before you 
plan to begin a digging 
project. Open 24 hours 		
a day.

	• PGW RESPONDS: PGW 
and other utilities will come 
out to identify underground 
utility lines. 

	• SAFELY DIG: Once lines 
are marked, you can dig.

Call 811 for ALL digging 
projects including:

	• Installing a mailbox.

	• Installing a fence, deck or 
patio.

	• Planting shrubs or a garden.

Calling 811 before you begin 
your project isn’t just a good 
idea, it’s the law. 

51%LOWER EMISSIONS
To date, PGW’s pipeline improvement 

program has reduced methane 
emissions 50.92% since 1990.


