PHILADELPHIA GAS WORKS
800 West Montgomery Avenue < Philadelphia, PA 19122

Philadelphia Gas Works
PO BOX 11700
Newark NJ 07101-4700

Dear Customer,

Pennsylvania’s Customer Choice Program allows customers to choose a natural gas supplier other than PGW.
As part of the program, PGW is required to provide licensed natural gas suppliers with customers’ available
account information, including name, address, account number, and natural gas usage history. Please note
that your telephone number will not be provided to suppliers. This account information allows suppliers to
provide you with information about their services, and may make it easier for you to choose the right supplier
for your needs.

However, PGW will not release your information to licensed natural gas suppliers if you opt-out. You
may opt-out of having either your natural gas usage information, or any of your account information released to
natural gas suppliers. There are three convenient ways to update your opt-out preference:

e Visit www.pgworks.com

e Call 215-235-1000 (residential) or 215-235-7077 (commercial)

e Detach, complete, and mail the tear-off slip below to PGW
Please complete your Customer Choice opt-out selection to make sure your status is updated. Even if you had
submitted an opt-out selection in the past, you must do so again. If you want all of your information shared with
suppliers, no response is needed.

Regards,

PGW Customer Choice

This opt-out status selection below will affect all properties associated with the PGW account you provide below. To make
separate selections for individual properties, please contact us at 215-235-1000 (residential) or 215-235-7077 (commercial).

Signature Account number

Please mark an X, using blue or black ink
in the appropriate box below to make your selection.
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Release my account information, but do not

release my natural gas usage information. Philadelphia Gas Works
P.0.BOX 11700
Newark, NJ 07101-4700

D Do not release any of my account or
gas usage information.


http://www.pgworks.com/

