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In every season, PGW is focused on the safe, 
reliable delivery of natural gas. We constantly 
inspect, maintain and monitor our more than 
6,000 miles of gas mains and service lines to 
meet the complex energy needs of our City – 
investing millions of dollars a year to:

•   Maintain Philadelphia’s natural gas 
distribution system, 

•  Sustain local businesses, 

•   Deliver the energy our City needs, and 

•  Minimize service disruptions.

Maintenance occurs year-round, but 
warmer weather allows our well-trained, 
experienced crews to work on new projects, 
and install even more service lines so more 
Philadelphians can enjoy the benefits of 
natural gas. 

We recognize that more installations can 
mean more disruption – and we understand it 
can be an inconvenience. We appreciate your 
patience and support as we commit to letting 
you know when and where we’ll be working. 

Connect with us on Nextdoor.com starting this May. 

Keeping you better informed about 
work in your neighborhood
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Avoid the need for 
expensive repairs by 
keeping your heater pilot 
on year-round. Keeping 
the pilot lit – even on hot 
summer days – will keep 
your heater parts dry,  
rust-free and ready  
for when cold  
weather returns. 

The cost of keeping  
your pilot lit is minimal  
and will save you the  
hassle of having to  
re-light it each winter. 

Some customers cut their PGW bill by 
50% or more, with CRP.
If you’re a low-income residential customer, you owe it to yourself to check out CRP.

CRP by Philadelphia Gas Works may be the fastest way to get a smaller monthly bill. Find out if 
you qualify at PGWorks.com or visit a PGW customer service center.

pgworks.com | 215-235-1000 | Text HEAT to 95997

As warmer 
temperatures arrive - 
keep it lit    

We’re always looking for ways to be more efficient and 
sharing those tips with our neighbors. Here are a few.  
We invite you to learn more at pgwenergysense.com. 

•  Use appliances in early morning or evening, when 
temperatures are lower. 

•  Turn off fans when you leave a room. Fans help keep 
you cool, but most don’t lower temperatures.

•  Lower your water heater’s thermostat. According to 
the US Department of Energy, lowering it by 10 degrees 
can save up to 5 percent in energy costs. 

For more helpful tips, visit pgwenergysense.com

Energy tips to 
help keep cool 

 
Center City 
1137 Chestnut St.
Days open: M,T,Th,F

Frankford  
4410 Frankford Ave.
Days open: T,Th,F

North Philadelphia  
1337 West Erie Ave.
Days open: M,W,Th

 

South Philadelphia  
1601 South Broad St.
Days open: M,W,Th

West Philadelphia 
5230 Chestnut St.
Days open: M,T,W,F

Germantown  
212 West Chelten Ave.
Days open: T,W,F 

Visit us  
at your nearest 
PGW Customer  
Service Center 
between 9 a.m.  

and 5 p.m.


