Warmer weather means longer
days, and new opportunities to
save both energy and money in
your home or office. Consider
adding these ideas to your
spring routine!

Let fresh air in — Open your windows.

This creates a cross-breeze bringing a natural
cool throughout your home without switching
on your air conditioner.

Adjust thermostat — Set at a comfortable
temperature when you’re at home. Raise the
setting at bedtime and when you’re away
from home.

Close vents — Keep doors and vents closed
in rooms not in use.
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Caulk — Caulking is valuable during any
season. Use it to close air leaks and openings
in your home to keep warm air outside.

Full loads — Wait to use your washer and
dishwasher only when it’s full. Consider air
drying dishes and clothing for even more
savings.

Avoid the oven — Using the microwave or

stovetop eliminates excess heat from your
home. Also consider grilling outside.

VING?

Before you move, remember to contact PGW at least seven
days in advance to turn off or transfer your gas service.

A service turn on, turn off, or transfer can be completed at
pgworks.com or by calling us at 215-235-1000.

Our Customer Care Team is available to assist you
Monday through Friday, 8 a.m. to 6 p.m.

PGW will conduct a final meter reading and transfer
or close your account once your move date is confirmed.
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THIRD PARTY SERVICE
PROVIDES SAFEGUARD

If you take care of a friend or relative who could potentially
overlook paying their PGW bill because of illness, financial
hardship or other issues, Third-Party Notification can help.

A PGW account holder can designate a third party to receive
notification if their account is in danger of losing service.

Notification does not obligate that third party to pay the
customer’s bill. It’s just a way to receive an alert when

someone you know is in danger of gas service termination.

The notification can be canceled at any time by request of
the account holder or the third party. Call our Customer

Care Team for more information: 215-235-1000.

PGW NAMED PHILLY'S
ENVIRONMENTAL CHAMPION

Here at PGW, we’re committed to our role as a
leader in corporate sustainability. We recognize
that it's fundamental to our daily operations, and
equally important to the community we serve.

That’s why we’re pleased to share that PGW has
been named a 2019 Environmental Champion by
a new Cogent Reports study.

The study surveyed utility customers served by
140 electric, natural gas and combination utilities
over 12 months and scored the utilities on an
Environmental Dedication index.

Environmental Champion utilities are rated for
their environmental commitment, support of
environmental causes and aiding customers to
become more environmentally friendly. Out of the
140 utilities surveyed, only 29 received this title.

“PGW works to improve our environmental
footprint every day,” said PGW President and
CEO Craig White. “We want to ensure that our
customers can continue to feel good about using
the natural gas we deliver.”

This is the second consecutive year that PGW
has received this honor.

Thank you to customers like you for helping us
become Philadelphia’s essential green utility for
the second year in a row.
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Swinging
Big for
Environment

The Philadelphia Phillies
have a new look this season,
but we’re continuing

our Home Runs for Trees
program with the team and
the Pennsylvania Horticultural
Society.

WOME RUNS FOR Thges

Every time a Phillies player hits a home run,
PGW and our partners pledge to plant a tree in
a local park, urban setting or watershed area.

Keep up with the tree count throughout the
season by following us on Twitter (@ MyPGW)
and friending us on Facebook (@ MyPGW).
Check using #HR4Trees.

Keep hitting those homers!
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