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GOOD
GAS

NEWS
IMPROVING OUR  
PIPELINE SYSTEM  
BENEFITS OUR  
ENVIRONMENT  
AND YOU
Chances are you’ve seen our crews hard at work  
improving our natural gas delivery system.   
 
In fact, PGW spends millions of dollars annually  
on pipeline improvement projects that modernize our 
infrastructure by replacing aging portions of our system 
with new, state-of-the-art equipment. This investment 
ensures Philadelphians have affordable, safe and reliable 
natural gas 
service for  
decades to 
come. 

Along with 
updating our 
system, this effort reinforces our commitment to  
minimizing PGW’s impact on the environment.  

Warmer weather will bring an increased number of  
projects in the city. Stay up to date on where PGW  
is working and what to expect next by visiting our  
Pipeline Improvement Map at pgworks.com/worksites.

TO SEE IF YOU QUALIFY,  
TEXT EASY TO 75308 OR  
CALL 215-235-1000
OR GET MORE INFORMATION  
AT PGWORKS.COM

With CRP, you get a gas bill 
built to fit your life... so you can 
focus on your goals.

That’s our One Less Worry promise.
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Hola

 
Call our Language Line at 215-235-2175.

Hello

We are mothers, fathers, grandparents, friends 
and neighbors. We are engineers, mechanics, 
scientists and much more. Every day we work for 
a cleaner, brighter future. Not just for some. But for 
every one. This is work that won’t wait, and neither 
will we. We’re taking action now. 

PGW. We don’t just work for Philadelphia …  
we are Philadelphia.

Bonjour

Walk a few blocks in Philadelphia and you’ll likely hear 
conversations in several languages. PGW is dedicated to providing  
the best experience for our customers, regardless of their primary  
language.  

Our language line helps eliminate a barrier for customers whose  
primary language isn’t English. The line has experts who can  
facilitate your conversation with a Customer Service Representative, 
whether you speak Spanish, French, Russian, Chinese, Vietnamese, 
or more than 100 other languages.
 


