
PhillyGasWorks PGWorks.com@MyPGW

With one low-cost payment, your customized PGW Parts & Labor plan 
covers repairs, inspections and maintenance costs for the appliances you 
depend on all year long.

With PGW Parts & Labor, our expert technicians fix your natural 
gas appliances when you need them. Find your plan today.

CALL PGW & AN EXPERT TECHNICIAN WILL ARRIVE TO SERVICE YOUR APPLIANCES.

EASY ONLINE SIGN UP AT PGWORKS.COM/PLP

SIGN UP AT PGWORKS.COM/PLP

*Equipment must be split system 
electric central air conditioners 
combined with gas heating.

YEAR ROUND 
SIGN UPS, 

YEAR ROUND 
COVERAGE.

FURNACE

BOILER

WATER HEATER

GAS CLOTHES DRYER

A/C UNIT*



WHAT TO KNOW

APPLIANCE SAFETY

Natural gas appliance maintenance is a customer’s responsibility. 
To ensure your appliances run safely and efficiently, here’s what 

you should and should not do: 

Take the steps today to keep your home and family safe. 
For more appliance safety information, visit PGWorks.com/safety

• Schedule regular inspections. Have a 
licensed professional inspect your gas 
appliances at least once a year or as 
often as the manufacturer recommends.

• Give appliances space. Gas-fired 
appliances require plenty of cleared 
space around them to operate properly. 

• Monitor outdoor vents all year. Check 
exhaust vents regularly to make sure 
they’re clear of snow, ice, debris, or 
pests like birds and bugs. A blocked vent 
can cause your furnace to shut off. 
Never cover vents with mesh or netting. 

• Sign up for PGW’s Parts & Labor 
Appliance Protection Plan at 
PGWorks.com/PLP (see reverse). 

• Do not store combustibles nearby. Keep 
rags, mops, paper, and similar items 
away from gas appliances. 

• Do not block airflow. Avoid storing 
anything near appliances that could 
restrict air circulation. 

• Do not store or use flammable products 
near gas appliances. Flammable 
products include gasoline, spray paints, 
solvents, adhesives, or pressurized 
containers.  

• Do not cover vents. Mesh or netting can 
block appliance vent openings and 
interfere with proper operation. 

WHAT TO DO WHAT NOT TO DO
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