
Text WARM to 77037
to receive notifications

about LIHEAP

A LIHEAP grant may cover up
to $1,000 of your PGW bill.

Message & data rates may apply. Message frequency varies. Reply HELP for help or STOP to 
cancel. Privacy policy: pgworks.com/privacystatement Mobile terms: pgworks.com/legal

Before� 
you
turn up
the heat...
turn to� 
LIHEAP

215.235.1000 • PGWorks.com

Philadelphia Gas Works is proud to be part of Philadelphia’s ongoing 
legacy of cultural diversity and vibrant community.
For 185 years it has enriched the way we �work and the work we do.
Make today the day you make your �move to PGW.�
Visit pgworks.com/careers

History 
�in the 
making
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Think YOU  
SMELL gas?

It smells  
like rotten 

eggs

 

Leave the area and 
call (215) 235-1212. 
Our Emergency Hotline 
is available 24 hours a 
day, 7 days a week.

Snag a $70
Rebate today

Starting now, PGW customers can get a $70 instant  
rebate by purchasing Nest, Ecobee, Honeywell, or  
Emerson smart thermostats through PGW’s new  
Marketplace. Visit PGWorks.com today! 
 
Smart thermostats can be controlled by a cell phone  
and include features like motion sensors, alerts and 
integration with other smart devices. These features  
help conserve energy, improve home comfort and 
control energy costs. 
 
In addition to PGW’s Marketplace, PGW offers a 
variety of energy cost-saving programs, including 
rebates and credits that incentivize customers to:
•	 Upgrade to eco-friendly high 

efficiency natural gas appliances;
•	 Convert to natural gas home heating; or
•	 Switch to natural gas hot water heaters.
For more information on PGW’s energy efficiency  
options, visit pgworks.com/customer-care/efficiency. 
 
Customers struggling to afford their PGW  
bills are urged to call PGW Customer Care at  
215-235-1000 or visit pgworks.com

Throughout this challenging and unpredictable 
year, PGW has been hard at work to continue 
to deliver safe and reliable service to homes 
and businesses across Philadelphia.

Winter readiness at PGW means:

•	 Year-round maintenance and ongoing 
safety training for all PGW personnel;

•	 Gas supply management to ensure 
delivery and keep gas costs lower; and

•	 24/7 response and coordination with city, 
state and federal agencies.

To learn more about how we meet customers’ 
needs every winter, visit us at PGWorks.com.

PGW Winter  
Response
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