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As a customer of PGW, you welcome us into 
your home and business each day. Half a million 
Philadelphia customers rely on the natural gas we 
deliver for cooking, heating, and more. 

Thanks for having us. We’d like to return the 
favor: at weworkforphilly.com we’re sharing 
stories and information that give you a better 
sense of what we do, what we stand for and  
who we are.  
 
We developed weworkforphilly.com to share 
more stories about the people we work with and 
the people we work for, and to look more closely 
at the positive impact PGW has on our great City. 

Some of the stories are video pieces and some 
focus on photography or are presented as 
infographics. Others are short written pieces,  
but all of them try to give a little more insight into 
what PGW stands for. 

We’ll continue to add new stories that reflect our 
environmental commitment, the economic impact 
we have on the region, the ways we support our 
community, and our vision for the future.

Images, videos, and stories – all under one virtual roof. 

For all your customer and account questions, 
from paying your bill to analyzing your gas use, 
pgworks.com is still your online PGW headquarters.
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PGW SUPPORTS COMMUNITY DEVELOPMENT  
THROUGH EDUCATION
We take pride in mentoring our area’s future leaders 
and helping our community grow through  
educational opportunities. 

In early June, PGW welcomed 30 Kensington High 
School students for a tour of our Richmond Plant. 
We spent the morning educating students about 
natural gas, where it comes from, and how it gets  
to you for warm showers and hot food.
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April is National Safe 
Digging Month. Call 811 
before you dig
Are home improvement projects in your future? 
If so, remember to call 811 before you dig. 

Calling 811 before you begin your project isn’t  
just a good idea, it’s the law. The free service  
helps to reduce the risk of striking and damaging  
an underground utility line. 

Calls to 811 can be made 24 hours a day. After 
you call, local utilities will mark the approximate 
location of their utility infrastructure at your site, 
identifying areas to avoid. 

State law requires you call 811 at least three 
(3) business days before you plan to dig.

a side of giggles with dinner.

*CRP is open to qualifying residential customers whose gross household income  
  is no more than 150% of the Federal Poverty Level. Other criteria may also apply.

Questions? Call 215-235-1000 or visit pgworks.com

CRP from PGW cuts gas bills for close to  
50,000 customers. And our easy application  
is something else to smile about.*

One less worry can 
lead to...
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Protect yourself against imposters

Ask for ID – All PGW employees carry photo ID.  
If someone at your door does not have it, or refuses 
to produce ID, don’t let them into your home. Call 911 
immediately.

Don’t give out personal information – PGW 
employees that come to your home will never ask 
for your credit card, social security or account 
numbers or request any other personally identifiable 
information.

Any doubts? Don’t hesitate to call PGW directly. 
This extra step offers you a greater level of safety  
and security. After all, your safety is our first priority. 

To arm yourself against people falsely 
claiming to be utility workers, keep these 
tips in mind:

Call 911 – If you are feeling uncomfortable, or have 
any uncertainty, call 911. The Philadelphia Police 
Department has a direct line to PGW and can verify 
that utility worker’s identity.

Remember – Be Sure 
Before You Open The Door

Students learned how PGW keeps our workers and  
Philly residents safe.  
 
The tour was part of the Adopt-A-School Program in 
partnership with the Urban League of Philadelphia  
and School District of Philadelphia. 
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