July 2017

PGW SHARES WHAT IT MEANS TO WORK
FOR PHILLY AT WEWORKFORPHILLY.COM

Images, videos, and stories — all under one virtual roof.

As a customer of PGW, you welcome us into

your home and business each day. Half a million
Philadelphia customers rely on the natural gas we
deliver for cooking, heating, and more.

Thanks for having us. We'd like to return the
favor: at weworkforphilly.com we're sharing
stories and information that give you a better
sense of what we do, what we stand for and
who we are.

We developed weworkforphilly.com to share
more stories about the people we work with and
the people we work for, and to look more closely
at the positive impact PGW has on our great City.

Some of the stories are video pieces and some
focus on photography or are presented as
infographics. Others are short written pieces,
but all of them try to give a little more insight into
what PGW stands for.

We'll continue to add new stories that reflect our
environmental commitment, the economic impact
we have on the region, the ways we support our
community, and our vision for the future.

It's freedom to
lower your energy
bills.

Take action to defend your budget with
* grant and rebate programs that help
businesses save energy and save money.

Visit PGWenergysense.com or call
855-PGW-SOLVES

For all your customer and account questions,
from paying your bill to analyzing your gas use,
pgworks.com is still your online PGW headquarters.




PGW SUPPORTS COMMUNITY DEVELOPMENT
THROUGH EDUCATION

We take pride in mentoring our area’s future leaders
and helping our community grow through
educational opportunities.

In early June, PGW welcomed 30 Kensington High
School students for a tour of our Richmond Plant.
We spent the morning educating students about
natural gas, where it comes from, and how it gets
to you for warm showers and hot food.

Students learned how PGW keeps our workers and
Philly residents safe.

The tour was part of the Adopt-A-School Program in
partnership with the Urban League of Philadelphia
and School District of Philadelphia.

PROTECT YOURSELF AGAINST IMPOSTERS

To arm yourself against people falsely Any doubts? Don’t hesitate to call PGW directly.

claiming to be utility workers, keep these This extra step offers you a greater level of safety
tips in mind: and security. After all, your safety is our first priority.

Ask for ID — All PGW employees carry photo ID. Call 911 — If you are feeling uncomfortable, or have
If someone at your door does not have it, or refuses any uncertainty, call 911. The Philadelphia Police

to produce ID, don't let them into your home. Call 911 ~ Department has a direct line to PGW and can verify
immediately. that utility worker’s identity.

Remember — Be Sure

Don’t give out personal information — PGW
Before You Open The Door

employees that come to your home will never ask
for your credit card, social security or account
numbers or request any other personally identifiable
information.

One less worry can
lead +o...
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