PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE
PHILADELPHIA, PA 19122-0050

YBEJOMJIEHUE 3A 10 JHEM 1O OTKJIIOYEHUWS B CBSI3A C OTCYTCTBUEM
JOCTYITIA K CHETYUKY

Bame razocna0:;xeHue MoxeT ObITH NpepBaHO!

Jlara:

HNme 3aka3zuuka: HomMmep cuyera 3aka3umka:

Oo6cayxkuBaemMblil agpec:

Yceayra razocHa0keHus M0 YKa3aHHOMY Bbllle ajgpecy Oyaer npexkpamena B 8:00 yrpa

WIH MO3/IHee, MOCKOJIbKY Bbl He npeaocTaBuan npeanpusatuio PGW nocryn k
CUETUYMKY. JTO yBeAoMJIeHHe OyIeT JAelicTBOBaTh HA NpoTsikeHuu 60 nHeii. Ecaiu y Bac Bo3HMKIN
BOIIPOCHI 00 ITOM YBeJOMJICHHH, O3BOHUTE B HAII Ooduc no tesaedony 215-235-1000.

Mbl He IPEKPATHM N0IaYY Ira3a, ecJIU Bbl BHINOJIHUTE CJIeIVIONIHE BAJKHO 3HATDH — INPEKJIE YEM MbI IPEKPATUM

aelicTBus: OKA3BIBATbD YCJIYI'Y I'A3OCHABXKXEHUSA
® TIpeloCTaBUTE JOCTYII K CYETUHUKY 0 HACTYIUICHHS yKa3aHHON IaThl e Eciu y Bac BO3HUKIIM BONIPOCH! HJIM HEOOXOAMMA IOMIOITHUTEIbHAS
OTKJTIOUEHHS; uHbOpMAaIKs, TO MO3BOHUTE HaM CerofHs 1o Tenedony 215-235-1000.
e mo3BoHuUTeE 110 Tenedony (215) 235-1000, 4yTo6sI 3arIaHUPOBATh Ecnu nocne pasroBopa ¢ HaMu Bbl He OyJIETe YIOBIETBOPEHEI, TO
MoCeIeHHe. MOXeTe Io/1aTh kajody B Komuccuro mo KoMMyHaIEHOMY
obcirykuBanuto (Public Utility Commission, PUC). PUC moxet
Ecau Mbl npeKpaTUM 0Ka3bIBATh BaM YCJIVIY ra30CHa0KeHusl, BaM OTCPOYHUTH OTKIIFOYCHHUE, CCIM BbI ITIOJAAUTE >Kan06y A0 aThl
MO’KeT MOTPeGOBATHCS BHIINIATUTH 32JI0TOBBIii JINIO3UT, IJIATY 32 oTKIo4YeHHs. UTOOBI CBSI3aThCs ¢ HEll, TO3BOHUTE 10 Tenedony
BKJIIOYEHHE M ILIATY 32 3eMJIsIHbIe PA0OThI. (800) 692-7380 wu HanmmmTe 1O aapecy: Pennsylvania Public Utility
Commission, Box 3265, Harrisburg, PA 17105-3265.
YBEJOMJIEHHUE O HEOTJIO’)KHOM e Ecinu y Bac umeercs aelictpyomiee nocranorienue Protection From
MEJUIINHCKOM COCTOsIHUH Abuse (3amuTa OT HACHJINS) HJIM TOCTAHOBJICHHE, BBIIAHHOE CYJIOM
ECJIN KTO-JIMBO N3 ITPOXNBAIOIINX B BAIIIEM KOMIIETEHTHOU IOpUCIMKINU 1aHHOro COApyKecTBa, KOTOPOE
JOME CEPBE3HO BOJIEH WU UMEET IIPOBJIEMBI COZEPXKHT OJTHO3HAYHBIE MOATBEPIKACHHS TOTO, YTO BHI SBJISIETECH
CO 3JIOPOBBEM, KOTOPBIE MOT'YT YXYILLIUTLCSI B JKEPTBOM JJOMAIIIHET0 HACHIINS, TO BaM JOCTYITHbI JOMOJHUTEIbHbBIE
PE3YHBTATE HPEKPA]_HEHI/Iﬂ OKA?)AHI/IH YCHYFI/I, Cpe€acCTBa 3alIUTHI. Cpa3y 7K€ IMMO3BOHUTE HAM 110 TeJ]e(l)OHy

215-235-1000. Bo1 nomkxHBI OyaeTe IpelocTaBUTh HaM KOITHIO
CyneOHOTo MOCTaHOBJIECHHS, HEOOXOAUMOCTh 00ECTIEYUTh HaM JOCTYI
K CYETUYHKY TTO-TIPEKHEMY COXPaHSIETCS.

COOBUIUTE HAM Ob OTOM. Mbl HE BYJIEM
ITPEKPAIIIATH OKA3AHUE YCIIYT'H, moka coxpaHseTcs

Takast 60JIe3Hb, IPH YCIIOBHH, UTO BBI: . e [lo3BOHHTE HaM, €CIIM apeHI01aTeNb OIIaYMBAET BAllIM CUETa 32

1. MMeeTe MICEMEHHOE MOATBEPKACHHE O HAMYHH TaKOM KOMMYHAJIbHBIE YCIyTH. Y BaC €CTh ONPEAETIEHHBIE CPEICTBA
6one3nu, nonyyeHHoe ot Bamero JINMINEH3MPOBAHHOI'O IOPHINYECKOH 3aIITUTEL

Bpaua, (epaniepa Wi MpakTUKYIOMIECH M TUIIMHCKON e Eciu BBl HCIIBITHIBACTE 3aTPYAHEHHS C IOHUMAHUEM WIIH OOLIEHUEM
CECTpBI, O TOM, YTO OHA MOKET YXYIIIUTHCS, €CIIM OKa3aHUe Ha aHTJIMHCKOM SI3bIKe, 00paTUTECh K HaM JUIs TIOJIyYeHUs1 OecTIaTHON
yciryru OyieT OCTaHOBIICHO. [IOMOIIH IICPCBOATHKA.

2. IIpuMeTe Mephl AjIs OMIAThI TEKYILIUX CUETOB. e (OOpaTHTech K HaM, €M y BaC HHBAJIUAHOCTD U BaM HeoOXoanma

3. Obparureck K HaM 110 Tenedony 215-235-1000. TIOMOILE.

4. OBECIIEYHUTE OTIIPABKY ITMCBMA C

[IOITBEPXIEHUEM TAKOI'O MEJIULIMHCKOTO Ecnu npenocraBieHne BaM ycIryrd OyA€T IPeKpaIieHo:

COCTOSTHUS OT BAILEI'O JIMIIEH3UPOBAHHOI'O BPAUA, e Jlns BO30OHOBICHUS 00CTY)KHBaHUA BbI OyeTe 00s13aHbI
(DEHBZ[]_HEPA N HPAKTHKYIOLHEIZ MEHHHHHCKOﬁ MPEAOCTABUTH JOCTYIl K CHETYUKY IJI1 BOCCTAHOBJICHUSA U MOXKETE
CECTPBI ITPEJITPUATUIO PGW B TEUEHME 3 JIHEIA. OBITH 0053aHBI OIUIATHUTH JIFOOBIE IPOCPOUCHHBIC PaHEE CUETA.

Ecau Bbl ABJISETECH KEPTBOH HACHIIHS H IMEETe Cy1e0HOE e Bce cOBEpLICHHOICTHUE )KUIbLIBI HOMEICHUH, UMEHA KOTOPBIX
IIOCTAHOBJIEHHE, TO U1 BAC MOTYT GBITh JOCTYIIHBI CIIELHANbHbIE YKa3aHbl B IOTOBOPE UIOTEKU MIIH aPEHABI, CIUTAIOTCS «3aKa3uuKaMm»
MPOLIEAYPHI U MEPBI 3aIUTHI B CBS3U C HEOTJIOKHBIM MEAUIITHCKAM 1 HECYT OTBETCTBCHHOCTE 34 OILIATY CYETa.

COCTOSIHHUEM. Heme):[.nelmo COOﬁIHI/ITe HaM 110 HOMepy ° HJ’I?{ BO300HOBJIEHUS 06CJ'Iy)KI/IBaHI/IS[ JIIOBOU COBepLHCHHOJIeTHHI;lI
215-235-1000, 4T00BI MBI CMOIJIH 00€CTIEYNTh ITH CHeIHATIbHbIE JKHIICT] TIOMEIICHUS MOKCT OTUIATUThL BCC YaCTH CUCTA.

npoueaypbl 4 3a10MTYy. Br1 JIOJIKHBI 6y;[eTe NpPEeAOCTaBUTh HAM o )1.1'15{ BO300HOBJIEHHS 06CJ'ly)KI/IBaHI/I$[ MOXET HOTpCGOBaTbCﬂ 0 CeEMU

KOMHIO CyJ1e0HOTO TOCTAaHOBIECHHS. JIHEH.




