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DETECTOR KIT WHILE
SUPPLIES LAST

NATURAL GAS COSTS LESS
COST OF COST OF

ELECTRICITY NATURAL GAS
$1,153* $642*

Natural gas is the most affordable way
to keep your home warm this winter.
Homes using natural gas spend 43%
less than homes using electric.*

Save even more with these tips:

v' Set your thermostat as low as
comfortable for your family while
you're awake.

v Apply weatherstripping or

ORDERA
FREE METHANE

el

PGW is offering all customers a free methane
detector kit, while supplies last. The kit
includes information on methane detectors
and instructions on where to install them.
Detectors provide an audible alarm should
gas levels exceed safe limits to alert anyone in
the property to call their natural gas utility or
call 911 immediately.

Customers can order a free methane
detector at pgworks.com/customerkits.

As a reminder and whether you have a
methane detector kit or not, if you smell gas,
leave the area and call PGW'’s emergency
hotline at 215-235-1212.

Further information about detectors and this
program can be found at pgworks.com/
customerkits.

caulk on windows and doors

to prevent drafts.

Lower the temperature on your
water heater to the warm setting
(120 degrees).

For more savings tips,
visit PGWorks.com or
follow @MyPGW on social media.

*Based on national average for winter heating
costs by U.S. Energy Department.
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OFFICE OF
CONSUMER ADVOCATE

The Pennsylvania Office of Consumer

Third-Party Notification
Offers Added Protection

A PGW customer can select a third party to be
notified if they’re in danger of losing service
for nonpayment.

The notification service:

e does not require the third party
to pay a customer’s bill.

* is FREE.
e can be canceled at any time.

Call our Customer Care Team
for more information: 215-235-1000,
M-F, 8 a.m. - 6 p.m.

Advocate (OCA) represents the
interests of utility customers before
the PUC. The OCA will answer
consumer questions, contact utility
and advocate for consumers with
individual utility companies.

The OCA acts as a liaison between the
consumer and the utility to resolve:

- Billing concerns

+ Quality of service

+ Customer Assistance Programs
+ Main extensions

Please contact the OCA toll free at
1-800-684-6560 or by email
at consumer@paoca.org.
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OFFICE OF
SMALL BUSINESS ADVOCATE

The Pennsylvania Office of Small Business
Advocate (OSBA) is an independent state
agency that represents the interests of
small business consumers before

the PA PUC.

If you are a small business owner/
representative and have questions or
concerns about your service or need
assistance working directly with your water
or wastewater provider, please contact the
OSBA at www.osba.pa.gov or 717-783-2525.
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