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Celebrating 190 Years of Service: PGW President & CEO Message

FOLLOW US: n @MyPGW | PhillyGasWorks m

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM NATURAL GAS COSTS LESS

GETUPTO @ @
TO PAY YOUR PGW USTIS s
H EATI NG BI LLS Natural gas is the most

affordable way to keep your
home warm this winter.
Homes using natural gas
spend 43% less than homes
using electric.”

)

Save even more with these tips:

v Set your thermostat
as low as comfortable
for your family while
you're awake.

WARM % Apply weatherstripping
TO 77037 : pin or caulk on windows and
- - N doors to prevent drafts.

Message and data rates may apply. Message frequency varies. Lower the tem perature

Reply HELP for help or STOP to Cancel. on your water heater
pgworks.com/privacystatement | pgworks.com/legal to the warm setting

Contact PGW. (120 degrees).
Ask about a LIHEAP Grant. For more savings tips,

(215) 235-1000 visit PGWorks.com or follow
pgworks.com/liheap : @MyPGW on social media.

PGW HAS YOU
COVERED WHEREIT
MATTERS MOST.

Appliance repairs,
fixed fast.

PARTS & LABOR

Appliance Protection Plan

Sign up today at pgworks.com/pip

JANNUARY 2025 - Lea En Espanol: PGWORKS.COM/NOTICIAS




HELP WITH YOUR PGW BILL

CRP (Customer Responsibility Program) can
cut your gas bill in half. CRP lets customers pay
less each month and past debt is forgiven.

PAYMENT ARRANGEMENTS help customers
behind on their PGW bill.

Centerin PASSI

RIS < LIHEAP (Low Income Home Energy
A L i N Assistance Program) gives low-income
Nicstown coC 4 *...,..u..gp..fmmm households up to $1,000 to pay for heat.
strawberry == LIHEAP is open to renters and homeowners
v + [ 50 and DOES NOT have to be repaid.
+ gy{m i Apply at Neighborhood Energy Centers
" SCAN FORNEC (PGWorks.com/NEC).
- LOCATIONS | ET US HELP:

GPCA
Houston Center

m Go to PGWorks.com/programs

m Visit a Neighborhood Energy Center:
PGWorks.com/NEC

m Call 215-235-1000, M-F from 8 a.m. to 6 p.m.
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PGW MY ACCOUNT -

‘

Billing Notifications

S

Efficiency Compare Get $90 off
a smart thermostat
at PGW Marketplace!

- Visit pgworks.com
« Download the
PGW My Account App

Efficiency information and historical billing (_P/GW ‘ energysense

data is available upon request. Access .

pgworks.com/myaccount or contact PGW at . .

(215) 235-1000. Visit pgwenergysense.com/
marketplace

© 2026 Philadelphia Gas Works 30691-1-0267



