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BROKEN A/C*?  
THAT’S A HOT MESS

Appliance repairs, 
fixed fast.

Sign up today at pgworks.com/plp
*Must be purchased with a house heater plan

PGW LOWERS 
METHANE EMISSIONS 

PGW exceeded a corporate 
goal by lowering its carbon 
footprint by 12,412 metric 
tons (MT) of carbon dioxide 
equivalent (CO2e), which 
is detailed in the 2026 
Greenhouse Gas Emissions 
Reduction Report. 

Report Highlights

Replaced 36.1 miles of 
cast iron and unprotected 
steel services, reducing 
emissions by approximately 
7,267 MT of CO2e.

Reduced 3,000 MT 
of CO2e through 
EnergySense programs. 
Go to pgwenergysense.
com to learn more about 
EnergySense rebates  
and incentives.

Redirected tons of waste 
through a company 
recycling program to 
prevent 1,272 MT of CO2e.

Visit pgworks.com/sustainability 
to read the complete report 
and learn about PGW’s 
Sustainability initiatives.

Always ask for identification before letting anyone 
claiming to be a utility worker into your home or business. 

All PGW employees have: 

•	 ID badges. 

•	 Official white PGW vehicles with PGW logos and 
municipal license plates. 

•	 Branded clothing. 

If you’re the slightest bit unsure, CALL 911. Police have a 
direct line to PGW and can verify someone’s claim. 

Protect your personal information. 

Scammers may call, text, or email utility customers 
threatening disconnection without immediate payment. 
PGW WILL NOT ask for your personal information,  
such as your:

•	 Account number, 

•	 Social Security number, or 

•	 Other sensitive information. 

If you feel unsure, Call PGW at 215-235-1000. 

DO NOT USE THE NUMBER THEY  
GIVE YOU OR THE NUMBER ON  
YOUR CALLER ID! 

Learn more about PGW’s safety efforts  
at pgworks.com/safety

Stay Protected  
From Imposters 
& Scammers 
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NATURAL GAS SMELLS  
ON PURPOSE.

SMELL US?
TELL US!

Improved Web  
Accessibility & 
Translation on 
PGWorks.com

Now Available: accessibility profiles and 
language options on pgworks.com.

Screen Reader Contrast +

Saturation

Dictionary

Bigger Text

Highlight Links

View the map 
Scan the QR Code or  
go to pgworks.com/worksites

Pipeline Map Gives You The 
411 On Projects In Your Area
Warmer weather brings increased activity 
with Pipeline Improvement Projects. This 
work improves reliability and eliminates 
methane emissions. 

Stay up to date about work in your 
neighborhood, near your job, and 
along your commute with our Pipeline 
Improvement Map. 

The map lets you:

•	 Identify active and upcoming projects. 

•	 See schedule for completion. 

•	 Check the status of projects.

215-235-1212
Smell Gas? Call PGW 24/7.

PGW's Low Carbon Pathways study will: 

	¾ Identify and assess a range of leading 
decarbonization opportunities 
including end-use energy efficiency, 
electrification, lower carbon fuels, carbon 
capture and storage, and thermal energy 
networks, among others. 

	¾ Develop and analyze long-term 
emission reduction pathways to reduce 
Greenhouse Gas (GHG) emissions in the 
City of Philadelphia based on: 

	� Emissions abatement impacts; 

	� Total system costs and  
cost-effectiveness; and 

	� PGW customer impacts including 
rates and adoption potentials. 

The goal of this study is not to identify a 
preferred pathway, but rather to explore  
a range of viable options as representative 
examples for comparison, and to establish  
a foundation for future decision making. 

To learn more, visit pgworks.com  

PGW Introduces  
Low Carbon Pathways Study  


