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Apply Today

	•215-235-1000

	•pgworks.com/crp

	•Visit a Philadelphia 
Neighborhood Energy 
Center

CRP
Customer Responsibility Program

We’ve Got You Covered.

*See debt forgiveness details on the application.

Applications now available 
in 14 languages:
Arabic, Chinese, Dari, French,  
Karenic, Pashto, Portuguese, Russian 
Spanish, Swahili, Ukrainian, Urdu,  
and Vietnamese.

Lower your gas bill  
as much as 50%
Be debt-free.

PAY
CASH

WITH POSTS SAME DAY	 FREEAND

Take your PGW Bill to pay at 100s of retailers

JUNE 2026 • Lea En Español: PGWORKS.COM/NOTICIAS

ORDER A FREE METHANE 
DETECTOR KIT WHILE  

SUPPLIES LAST

PGW is offering all customers  
a free methane detector kit, while 
supplies last. The kit includes 
information on methane detectors 
and instructions on where to  
install them. 

Detectors provide an audible alarm 
should gas levels exceed safe limits 
to alert anyone in the property to 
call their natural gas utility or call 
911 immediately.

Customers can order a free 
methane detector at  
pgworks.com/customerkits.
As a reminder and whether you 
have a methane detector kit or not, 
if you smell gas, leave the area and 
call PGW’s emergency hotline at 
215-235-1212.

Further information about 
detectors and this program  
can be found at  
pgworks.com/customerkits.

JUNE IS
NATIONAL

SAFETY MONTH
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NATURAL GAS SMELLS  
ON PURPOSE.

SMELL US?
TELL US!

215-235-1212Smell Gas? Call PGW 24/7.

STOP! Before you start a 
digging project on your 
property... 

CALL 811. 
This FREE service works  
with utilities to keep your 
family safe. 

How it works:

Call at least 3 business 
days before starting  
a project.

Utilities mark 
underground service 
lines with washable 
paint or flags. 

Dig carefully using  
the designated areas  
as a guide.

These simple steps improve 
safety and help prevent 
costly damage to your 
property and utility lines. 

CALL 811 BEFORE YOU DIG.  
IT’S THE LAW!

BROKEN A/C*?  
THAT’S A HOT 
MESS

Appliance repairs, 
fixed fast.

Sign up today at pgworks.com/plp
*Must be purchased with a house heater plan

CALL 811  
BEFORE  
YOU DIG

Keep your family cool and your utility bills lower with these 
energy savings tips;

•	 SET THERMOSTAT TO 78 DEGREES and raise setting  
a few degrees when away from home. 

•	 GET A PROGRAMMABLE THERMOSTAT at PGW 
Marketplace (pgwenergysense.com/marketplace).

•	 AVOID PLACING LAMPS OR TV SETS near your 
thermostat.

•	 INSTALL WINDOW COVERINGS to keep your home 
cooler during the day.

•	 TURN OFF CEILING FANS when you leave the room. 

•	 LOWER THE TEMPERATURE setting on your water 
heater to 120 degrees Fahrenheit.

•	 SELECT THE AUTOMATIC CYCLE on your clothes dryer.

•	 RUN CLOTHES AND DISH WASHERS once full and in 
the evening.

SOURCE: ENERGY.GOV

BEAT THE HEAT & SAVE


